


U.S. Professional Price Pages

D PROFESSIONAL PRICE PAGESD PROFESSIONAL PRICE PAGES
REPAIR SERVICE ADVANTAGE (RSA)REPAIR SERVICE ADVANTAGE (RSA) 

Date 1/3/12 WITH RADIO PURCHASE SERVICEDate 1/3/12 WITH RADIO PURCHASE SERVICE

REQUESTING SERVICE 

C stomer m st complete the repair req est form for the designated Motorola ser ice facilit and incl de a cop in the bo ith the eq ipment sent forCustomer must complete the repair request form for the designated Motorola service facility and include a copy in the box with the equipment sent for 
i Th i t f i il bl M t l O Li t htt //b i li t l t b lli M t lrepair. The repair request form is available on Motorola OnLine  at https://businessonline.motorola.com or upon request by calling a Motorola 

t i t ti t 1 800 227 6772 F d l G t C t h ld ll 1 800 969 6680 M bil t l h dcustomer service representative at 1-800-227-6772.  Federal Government Customers should call 1-800-969-6680. Mobile control heads or accessory 
it t i t f th i l b f th i it If d i d C t l M t l ith 3 5” b k di k tt ith thitems sent in must reference the serial number of the main unit. If desired, Customer may supply Motorola with a 3.5” backup diskette with the 

ft t l t i i d t i t i t isoftware template or programming in order to assist in returning 

CANCELLATIONCANCELLATION 
Th l i id i f ll t th ti f h d i l bl d f d blThe plan is paid in full at the time of purchase and is non-cancelable and non-refundable. 

GENERAL PROVISIONS GENERAL PROVISIONS 

THERE ARE NO WARRANTIES EXPRESS OR IMPLIED REGARDING REPAIR SERVICE ADVANTAGE INCLUDING WITHOUT LIMITATIONTHERE ARE NO WARRANTIES EXPRESS OR IMPLIED REGARDING REPAIR SERVICE ADVANTAGE, INCLUDING, WITHOUT LIMITATION 
THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE LIMITATION OF LIABILITYTHE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. LIMITATION OF LIABILITY: 
NOTWITHSTANDING ANY OTHER PROVISION EXCEPT FOR PERSONAL INJURY MOTOROLA’S TOTAL LIABILITY FOR LOSSES ARISINGNOTWITHSTANDING ANY OTHER PROVISION, EXCEPT FOR PERSONAL INJURY, MOTOROLA’S TOTAL LIABILITY FOR LOSSES ARISING 
O O O O S O C O CO C G G C S C O OOUT OF OR RELATED TO THIS PLAN WHETHER FOR BREACH OF CONTRACT, NEGLIGENCE, WARRANTY, STRICT LIABILITY IN TORT, OR 
OTHERWISE, IS LIMITED TO THE PRICE OF TWELVE (12) MONTHS OF SERVICES PROVIDED UNDER THE PLAN FOR THE PARTICULAR 
EQUIPMENT COVERED. IN NO EVENT WHETHER FOR BREACH OF CONTRACT, WARRANTY, OR OTHERWISE, WILL MOTOROLA BE 
LIABLE FOR INCIDENTAL, SPECIAL, INDIRECT, PUNITIVE, OR CONSEQUENTIAL DAMAGES TO THE FULL EXTENT SUCH MAY BE 
DISCLAIMED BY LAW INCLUDING, BUT NOT LIMITED TO, LOSS OF PROFIT OR REVENUE, LOSS OF USE OF THE PRODUCTS OR ANY 
ASSOCIATED EQUIPMENT, LOSS OF DATA, COST OF CAPITAL, COST OF SUBSTITUTE PRODUCT (S), FACILITIES OR SERVICES, OR ( )
DOWN TIME COSTS OR FOR ANY CLAIM AGAINST CUSTOMER BY ANY PARTY. EXCEPT FOR MONEY DUE UPON AN OPEN ACCOUNT, NO 
ACTION SHALL BE BROUGHT FOR ANY BREACH OF THESE PLANS MORE THAN ONE (1) YEAR AFTER THE ACCRUAL OF SUCH CAUSE ( )
OF ACTION. 

GENERAL TERMSGENERAL TERMS 
A) If t d ti f thi l f bl th i i t ill ti i f ll f d ff tA) If any court renders any portion of this plan unenforceable, the remaining terms will continue in full force and effect. 
B) Thi l d h i h d d i f h i ill b d d i d i d i h h l f h S f Illi iB) This plan and the rights and duties of the parties will be governed and interpreted in accordance with the laws of the State of Illinois. 
C) Failure to exercise any right will not operate as a waiver of that right, power, or privilege. 

D) Neither party is liable for delays or lack of performance resulting from any causes such as strikes, material shortages, or acts of God that are ) p y y p g y , g ,
beyond that party’s reasonable control. 

E) These terms and conditions may not be altered amended or modified

beyo d t at pa ty s easo ab e co t o

E) These terms and conditions may not be altered, amended, or modified. 
F) Neither party will be bound by any terms contained in Customer’s purchase orders acknowledgements or other writingsF) Neither party will be bound by any terms contained in Customer s purchase orders, acknowledgements or other writings. 

CUSTOMER SUPPORTCUSTOMER SUPPORT 
For questions pertaining to RSA such as equipment covered or duration of coverage available please contact your account representative orFor questions pertaining to RSA, such as equipment covered or duration of coverage available, please contact your account representative or 
Motorola at 1-800-227-6772Motorola at 1-800-227-6772. 
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REPAIR SERVICE ADVANTAGE (RSA) COMPREHENSIVEREPAIR SERVICE ADVANTAGE (RSA) COMPREHENSIVE

Date 1/3/12 WITH RADIO PURCHASE SERVICEDate 1/3/12 WITH RADIO PURCHASE SERVICE

DESCRIPTION OF REPAIR SERVICE ADVANTAGE (RSA) COMPREHENSIVE

Repair Service Advantage (RSA) Comprehensive with Radio Purchase is an optional service plan available in conjunction with Motorola’s standard 
Commercial Warranty for select Motorola manufactured two-way subscriber equipment listed in the Terms & Conditions herein. This plan is available 
for purchase at the time of an equipment order. Repair Service Advantage (RSA) Comprehensive with Radio Purchase provides all-component level g ( )
service for the Equipment that is specifically named in the applicable agreement to which these Terms & Conditions attached or any of the q p p y pp g y
agreement’s subsequent revisions.  Services are performed at the Radio Support Center (RSC), or Federal Technical Support Center. This plan is g q p pp ( ) pp p
extended by Motorola, Inc. (“Motorola”) to the original purchaser or lessee only, and only to those purchasing or leasing for commercial, industrial, or y , ( ) g p y, y p g g , ,
public service use (“Customer”). This plan is not assignable or transferable to any other party and applies within the fifty (50) United States and the p ( ) p g y p y pp y ( )
District of Columbia. 

RSA Comprehensive with Radio Purchase is only applicable on MOTOTRBO™ XTS® XTL™ and APX™ model radios RSA Comprehensive withRSA Comprehensive with Radio Purchase is only applicable on MOTOTRBO , XTS®, XTL™ and APX™ model radios. RSA Comprehensive with 
Radio Purchase includes:Radio Purchase includes: 

 
1.       Repair and or replacement of cracked housings, frames, covers, crushed components, shields, missing components, circuit boards, warped circuit boards g g
2.       Damage to LCD screens (cracks to screen, or any damage that does not pass Motorola test parameters)g ( y g p p )
3.       Damaged foils/traces/landsg
4.       Electrical damage through normal use of the product g g p
5.       Water/chemical corrosion 
6.       Contaminants visible which cannot be cleaned up reliablyp y

The customer will incur additional charges at the prevailing rates for any of the following activities, which are NOT covered under RSAThe customer will incur additional charges at the prevailing rates for any of the following activities, which are NOT covered under RSA 
Comprehensive with Radio Purchase:

7 Replacement of consumable parts or accessories as defined by product such as batteries antennas and other similar items

Comprehensive with Radio Purchase:

7.       Replacement of consumable parts or accessories, as defined by product, such as  batteries, antennas, and other similar items

8 D f t l d di t h l f th d t t f t h b t t li it d t fi th ft8.       Damages from natural or man-made disasters where normal use of the product was not a factor, such as but not limited to fire, theft, 
d fl d th t ld i t l d t l t d d t ti           and floods that would cause internal and external component damage or destruction.

9.       Non-remedial work, such as but not limited to firmware or protocol upgrades, reprogramming, and product configuration9.       Non remedial work, such as but not limited to firmware or protocol upgrades, reprogramming, and product configuration
10.    Repair of non-covered products10.    Repair of non covered products
11.    Damages caused by using the device outside of the product’s operational and environmental specifications11.    Damages caused by using the device outside of the product s operational and environmental specifications
12.    Damages caused as a result of the device being modified or repaired by a third party12.    Damages caused as a result of the device being modified or repaired by a third party

DURATION OF COVERAGE DURATION OF COVERAGE 

The duration of the plan varies by equipment model and may provide for up to three (3) years of coverage The plan can provide service coverage forThe duration of the plan varies by equipment model and may provide for up to three (3) years of coverage. The plan can provide service coverage for 
up to 3 years in conjunction with the Commercial standard warranty The term of coverage begins on the first day of receipt by the Customer of theup to 3 years in conjunction with the Commercial standard warranty. The term of coverage begins on the first day of receipt by the Customer of the 
subscriber unit and continues for the duration purchased as per Customer’s invoicesubscriber unit, and continues for the duration purchased as per Customer’s invoice. 

Motorola reserves the right to monitor the repair history under this RSA Comprehensive with Radio Purchase program Motorola may take appropriateMotorola reserves the right to monitor the repair history under this RSA Comprehensive with Radio Purchase program. Motorola may take appropriate 
action if appears the repair history appears to be in violation of these Terms & Conditionsaction if appears the repair history appears to be in violation of these Terms & Conditions.

Motorola recommends a Preventative Maintenance check be completed on all ruggedized, intrinsically safe, and submersible radios so the Customer p gg , y ,
can confirm radios are operational and aligned with Motorola specifications, and are not damaged.p g p , g

In addition to Equipment specifically named in the applicable agreement to which these Terms & Conditions are attached RSA Comprehensive withIn addition to Equipment specifically named in the applicable agreement to which these Terms & Conditions are attached, RSA Comprehensive with 
Radio Purchase includes service on standard mobile palm microphones and single mobile control heads provided that they are required for normalRadio Purchase includes service on standard mobile palm microphones and single mobile control heads provided that they are required for normal 
operation of the Eq ipment and are incl ded at the point of man fact reoperation of the Equipment and are included at the point of manufacture. 

RSA Comprehensive with Radio Purchase excludes repairs to: optional accessories; non-standard mobile microphones; iDEN mobile microphones;RSA Comprehensive with Radio Purchase excludes repairs to: optional accessories; non-standard mobile microphones; iDEN mobile microphones; 
portable remote speaker microphones; optional or additional control heads; mobile external speakers; mobile power and antenna cables; and powerportable remote speaker microphones; optional or additional control heads; mobile external speakers; mobile power and antenna cables; and power 
supplies Engraving service is not covered under RSA Comprehensive with Radio Purchasesupplies.  Engraving service is not covered under RSA Comprehensive with Radio Purchase.  

RSA Comprehensive with Radio Purchase is paid in full at time of purchase, and is non-cancelable and non-refundable.

These Terms & Conditions are an integral part of the Motorola service program or other applicable agreement to which it is attached and made a partThese Terms & Conditions are an integral part of the Motorola service program or other applicable agreement to which it is attached and made a part 
thereof by this reference. If there are any inconsistencies between the provisions of the Motorola service program or other applicable agreement andthereof by this reference.  If there are any inconsistencies between the provisions of the Motorola service program or other applicable agreement and 
these Terms & Conditions, the provisions of these Terms & Conditions shall prevail.these Terms & Conditions, the provisions of these Terms & Conditions shall prevail.
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REPAIR SERVICE ADVANTAGE (RSA) COMPREHENSIVEREPAIR SERVICE ADVANTAGE (RSA) COMPREHENSIVE

Date 1/3/12 WITH RADIO PURCHASE SERVICEDate 1/3/12 WITH RADIO PURCHASE SERVICE

Motorola has the following responsibilities:

1      Test and Restore the Equipment to Motorola factory specifications, including Factory Mutual (FM), and Mine Hazard Safety es a d es o e e qu p e o o o o a ac o y spec ca o s, c ud g ac o y u ua ( ), a d e a a d Sa e y
        Association (MHSA).        Association (MHSA).

2      Reprogram Equipment to original operating parameters based on the Customer template, if retrievable, or from a Customer supplied p g q p g p g p p pp
        backup diskette.  If the Customer template is not usable, a generic template or code plug utilizing the latest Radio Service Software p p , g p p g g
       (RSS) or Customer Programming Software (CPS) version for that Equipment will be used.  The Equipment will require additional ( ) g g ( ) q p q p q
       programming by the Customer to restore the original template.  All Firmware is upgraded to the latest release for each individual p g g y g p pg
       product line.

3 Cl t l h i f th E i t E t l t f it ill l b l d h f ti lit h b di i i h d

p

3      Clean external housing of the Equipment.  External components of unit will only be replaced when functionality has been diminished.

4      Replace currently manufactured Equipment if it is determined that the Equipment is unrepairable. Motorola will contact the customer p y q p q p p
        to inform them if Equipment needs to be replaced and that the cycle time may be increased because of the replacement. If q p p y y p
       unrepairable Equipment is no longer manufactured, the customer will have the option of having the radio returned unrepaired to them.p q p g , p g p

5 Pa the o tbo nd freight charges Motorola ill pa for o tbo nd shipping ia Motorola’s p blished ship card Motorola ill pa5      Pay the outbound freight charges. Motorola will pay for outbound shipping via Motorola’s published ship card.   Motorola will pay 
th i b d f i ht h if th C t th M t l d i t d d li i        the inbound freight charges if the Customer uses the Motorola designated delivery service.

6      Perform covered services as requested by Customer on the Motorola repair request form.q y p q

7      Process inventory adjustment requests received by email or fax from Customer.  If the request is received by email, Motorola will 7      Process inventory adjustment requests received by email or fax from Customer.  If the request is received by email, Motorola will 
        email an acknowledgement to the sender.

8 If applicable notify Customer of changes in Motorola designated inventory adjustment email address or fax number

        email an acknowledgement to the sender.

8      If applicable, notify Customer of changes in Motorola designated inventory adjustment email address or fax number.

Customer has the following Responsibilities:Customer has the following Responsibilities:
1 Supply Motorola complete and accurate serial numbers and model description1      Supply Motorola complete and accurate serial numbers and model description.
2 Utilize the Motorola designated delivery service program to obtain Motorola payment for inbound shipping2      Utilize the Motorola designated delivery service program to obtain Motorola payment for inbound shipping
3 Access the Motorola repair request form through Motorola On Line3      Access the Motorola repair request form through Motorola On Line.

O f f4      Initiate service request via Motorola On Line or complete a Motorola repair request form with contract number referenced, and 
        submit it with each unit of Equipment sent in for service.  Mobile control heads or palm microphones sent in must reference the serial 
        number of the main unit. 

5 If desired supply Motorola with a backup CD with the Software template or programming in order to assist in returning the5      If desired, supply Motorola with a backup CD with the Software template or programming in order to assist in returning the 
Equipment to original operating parameters This step must be completed for Equipment that will not power up If applicable record       Equipment to original operating parameters.  This step must be completed for Equipment that will not power up.  If applicable, record 
the current flashcode for each radio       the current flashcode for each radio.

6      If Motorola must utilize a generic template or code plug to Restore Equipment to operating condition, Customer is responsible for any 6      If Motorola must utilize a generic template or code plug to Restore Equipment to operating condition, Customer is responsible for any 
        programming required to Restore Equipment to desired parameters.        programming required to Restore Equipment to desired parameters.

GENERAL PROVISIONSGENERAL PROVISIONS

Th ti i li d di RSA C h i ith R di P h i l di ith t li it ti th i li d tiThere are no warranties express or implied regarding RSA Comprehensive with Radio Purchase, including, without limitation, the implied warranties 
f h t bilit d fit f ti lof merchantability and fitness for a particular purpose. 

Limitation of a Liability: Notwithstanding any other provision except for personal injury Motorola’s total liability for losses arising out of or related toLimitation of a Liability: Notwithstanding any other provision, except for personal injury, Motorola s total liability for losses arising out of or related to 
this plan whether for breach of contract negligence warranty strict liability in tort or otherwise is limited to the price of twelve (12) months ofthis plan whether for breach of contract, negligence, warranty, strict liability in tort, or otherwise, is limited to the price of twelve (12) months of 
services provided under the plan for the particular equipment coveredservices provided under the plan for the particular equipment covered. 

In no event whether for breach of contract warranty or otherwise will Motorola be liable for incidental special indirect punitive or consequentialIn no event whether for breach of contract, warranty, or otherwise, will Motorola be liable for incidental, special, indirect, punitive, or consequential 
damages to the full extent such may be disclaimed by law including but not limited to loss of profit or revenue loss of use of the products or anydamages to the full extent such may be disclaimed by law including, but not limited to, loss of profit or revenue, loss of use of the products or any 
associated equipment loss of data cost of capital cost of capital costs of substitute product(s) facilities or services or down time costs or for anyassociated equipment, loss of data, cost of capital, cost of capital, costs of substitute product(s), facilities or services, or down time costs or for any 
claim against Customer by any party Except for money due upon an open account no action shall be brought for any breach of these plans moreclaim against Customer by any party. Except for money due upon an open account, no action shall be brought for any breach of these plans more 
than one (1) year after the accrual of such cause of actionthan one (1) year after the accrual of such cause of action.

GENERAL TERMSGENERAL TERMS
A) If any court renders any portion of this plan unenforceable the remaining terms will continue in full force and effectA) If any court renders any portion of this plan unenforceable, the remaining terms will continue in full force and effect. 
B) This plan and the rights and duties of the parties will be governed and interpreted in accordance with the laws of the State of IllinoisB) This plan and the rights and duties of the parties will be governed and interpreted in accordance with the laws of the State of Illinois. 
C) Failure to exercise any right will not operate as a waiver of that right power or privilegeC) Failure to exercise any right will not operate as a waiver of that right, power, or privilege. 

D) Neither party is liable for delays or lack of performance resulting from any causes such as strikes material shortages or acts of God that areD) Neither party is liable for delays or lack of performance resulting from any causes such as strikes, material shortages, or acts of God that are 
beyond that party’s reasonable controlbeyond that party’s reasonable control. 

E) These terms and conditions may not be altered, amended, or modified. ) y , ,
F) Neither party will be bound by any terms contained in Customer’s purchase orders, acknowledgements or other writings.  ) p y y y p , g g
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LIMITED WARRANTYLIMITED WARRANTY

Date 1/3/12 COMMUNICATIONS PRODUCTSDate 1/3/12 COMMUNICATIONS PRODUCTS

III HOW TO GET WARRANTY SERVICE:III.  HOW TO GET WARRANTY SERVICE:
To receive warranty service deliver or send the Product transportation and insurance prepaid to the place of purchase alongTo receive warranty service, deliver or send the Product, transportation and insurance prepaid, to the place of purchase along 
with your proof of purchase or lease and transceiver serial number Alternatively call 1 800 927 2744 for other locationswith your proof of purchase or lease and transceiver serial number.  Alternatively, call 1-800-927-2744 for other locations.

IV GENERAL PROVISIONSIV.  GENERAL PROVISIONS:
Thi t t f th th f ll t t f MOTOROLA' ibiliti di th PRODUCT R i l tThis warranty sets forth the full extent of MOTOROLA's responsibilities regarding the PRODUCT.  Repair, replacement or 

f d f th h i t MOTOROLA'S ti i th l i d THIS WARRANTY IS GIVEN IN LIEU OFrefund of the purchase price, at MOTOROLA'S option, is the exclusive remedy.  THIS WARRANTY IS GIVEN IN LIEU OF 
ALL OTHER EXTENDED WARRANTIES IMPLIED WARRANTIES INCLUDING WITHOUT LIMITATION IMPLIED WARRANTIESALL OTHER EXTENDED WARRANTIES. IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION IMPLIED WARRANTIES
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE LIMITED TO THE DURATIONOF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED TO THE DURATION 
OF THIS LIMITED WARRANTY IN NO EVENT SHALL MOTOROLA BE LIABLE FOR DAMAGES IN EXCESS OF THEOF THIS LIMITED WARRANTY.  IN NO EVENT SHALL MOTOROLA BE LIABLE FOR DAMAGES IN EXCESS OF THE 
PURCHASE PRICE OF THE PRODUCT FOR ANY LOSS OF USE LOSS OF TIME INCONVENIENCE COMMERCIALPURCHASE PRICE OF THE PRODUCT, FOR ANY LOSS OF USE, LOSS OF TIME, INCONVENIENCE, COMMERCIAL 
LOSS LOST PROFITS OR SAVINGS OR OTHER INCIDENTAL SPECIAL OR CONSEQUENTIAL DAMAGES ARISINGLOSS, LOST PROFITS OR SAVINGS OR OTHER INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES ARISING 
O O S O O S S C O C O S C SCOUT OF THE USE OR INABILITY TO USE SUCH PRODUCT, TO THE FULL EXTENT SUCH MAY BE DISCLAIMED BY 
LAW.

V.  PATENT AND SOFTWARE PROVISIONS:
MOTOROLA will defend at its own expense any suit brought against the end user purchaser to the extent that it is based y g g
on a claim that the Product or parts infringes a United States patent, and MOTOROLA will pay those costs and damages  p g p p y g
finally awarded against the end user purchaser in any such suit which are attributable to any such claim, but such defense  y g p y y
and payments are conditioned on the following:p y g

i)  That MOTOROLA will be notified promptly in writing by such purchaser of any notice of such claim.) p p y g y p y

ii)  That MOTOROLA will have sole control of the defense of such suit and all negotiations for its settlement or) g
compromise and;p ;

iii)  Should the Product or parts become, or in MOTOROLA's opinion be likely to become, the subject of iii)  Should the Product or parts become, or in MOTOROLA s opinion be likely to become, the subject of 
a claim of infringement of a United States patent, that such purchaser will permit MOTOROLA, at its a claim of infringement of a United States patent, that such purchaser will permit MOTOROLA, at its 
option and expense, either to procure for such purchaser the right to continue using the Product or option and expense, either to procure for such purchaser the right to continue using the Product or 
parts or to replace or modify the same so that it becomes non-infringing or to grant such purchaser a  parts or to replace or modify the same so that it becomes non infringing or to grant such purchaser a  
credit for the Product or parts as depreciated and accept its return.  The depreciation will be an equal credit for the Product or parts as depreciated and accept its return.  The depreciation will be an equal 
amount per year over the lifetime of the Product or parts as established by MOTOROLA.   amount per year over the lifetime of the Product or parts as established by MOTOROLA.   

MOTOROLA will have no liability with respect to any claim of patent infringement which is based upon the combination ofMOTOROLA will have no liability with respect to any claim of patent infringement which is based upon the combination of 
the Product or parts furnished hereunder with software, apparatus or devices not furnished by MOTOROLA, nor willthe Product or parts furnished hereunder with software, apparatus or devices not furnished by MOTOROLA, nor will  
MOTOROLA have any liability for the use of ancillary equipment or software not furnished by MOTOROLA which isMOTOROLA have any liability for the use of ancillary equipment or software not furnished by MOTOROLA which is  
attached to or used in connection with the Product. The foregoing states the entire liability of MOTOROLA with respect toattached to or used in connection with the Product.  The foregoing states the entire liability of MOTOROLA with respect to 
infringement of patents by the Product or any parts thereof.infringement of patents by the Product or any parts thereof.

Laws in the United States and other countries preserve for MOTOROLA certain exclusive rights for copyrightedLaws in the United States and other countries preserve for MOTOROLA certain exclusive rights for copyrighted
MOTOROLA software such as the exclusive rights to reproduce in copies and distribute copies of such Motorola softwareMOTOROLA software such as the exclusive rights to reproduce in copies and distribute copies of such Motorola software. 
MOTOROLA software may be used in only the Product in which the software was originally embodied and such software inMOTOROLA software may be used in only the Product in which the software was originally embodied and such software in 
such Product may not be replaced copied distributed modified in any way or used to produce any derivative thereof Nosuch Product may not be replaced, copied, distributed, modified in any way, or used to produce any derivative thereof.  No
other use including without limitation alteration modification reproduction distribution or reverse engineering of suchother use including, without limitation, alteration, modification, reproduction, distribution or reverse engineering of such
MOTOROLA software or exercise of rights in such MOTOROLA software is permitted No license is granted by implicationMOTOROLA software or exercise of rights in such MOTOROLA software is permitted.  No license is granted by implication, 
estoppel or otherwise under MOTOROLA patent rights or copyrightsestoppel or otherwise under MOTOROLA patent rights or copyrights.

VI STATE LAW RIGHTS:VI. STATE LAW RIGHTS:
SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGESSOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, 
OR LIMITATION ON HOW LONG AN IMPLIED WARRANTY LASTS SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAYOR LIMITATION ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY 
NOT APPLYNOT APPLY.

This warranty gives specific legal rights and there may be other rights which may vary from state to stateThis warranty gives specific legal rights, and there may be other rights which may vary from state to state.
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Portables - Page 2 XPR™ 6100
Date 1/3/12 VHF & UHF PORTABLES

SUGGESTED RETAIL MODELS AND OPTIONS

BAND             
SPLIT BAND PWR CHAN CATALOG MODEL 

136-174 MHz VHF
1W to 5W 
(ships 5W) 32 AAH55JDT9JA1AN (Non-Display) $625.00

403-470 MHz UHF
1W to 4W 
(ships 4W) 32 AAH55QDT9JA1AN (Non-Display) $658.33

450-512 MHz UHF
1W to 4W 
(ships 4W) 32 AAH55TDT9JA1AN (Non-Display) $658.33

FCC INFORMATION UHF: AZ489FT4876, VHF: AZ489FT3815, UHF2: AZ489FT4884

Options:  TO COMPLETE AN ORDER YOU MUST MAKE ONE (1) CHOICE PER EACH STEP

STEP 1:

Battery Options:

STDBAT0778 Standard Battery - IMPRES Li-ion, 1500 mAh, 7.2V, Battery (PMNN4066) N/C

QA01964 IMPRES Li-ion, 2200 mAh, 7.2V, Battery (PMNN4077) $30.00

STEP 2:

Charger Options:

STDCHG0778 Standard Charger - IMPRES Single Unit Charger (WPLN4232) N/C

H951 Omit Standard Charger -$20.00

STEP 3:

Antenna Choices - You MUST choose one:  

VHF Antenna Options: 1

QA00682 VHF GPS Whip Antenna 136-147 MHz (PMAD4067) N/C

QA00683 VHF GPS Whip Antenna 147-160 MHz (PMAD4068) N/C

QA00684 VHF GPS Whip Antenna 160-174 MHz (PMAD4069) N/C

UHF Band 1 Antenna Options: 1

/C

MANUF SUGG 
RETAIL PRICE

QA00329 UHF GPS Whip Antenna 430-470 MHz (PMAE4024) N/C

QA00407 UHF GPS Whip Antenna 403-433 MHz (PMAE4018) N/C

QA00517 UHF GPS Stubby Antenna 430-470 MHz (PMAE4023) N/C

QA00750 UHF GPS Stubby Antenna 403-433 MHz (PMAE4021) N/C

UHF Band 2 Antenna Options: 1

QA00517 UHF GPS Stubby Antenna 430-470 MHz (PMAE4023) N/C

QA00985 UHF GPS Whip Antenna, 450-495 MHz (PMAE4050) N/C

QA00986 UHF GPS Whip Antenna, 495-527 MHz (PMAE4051) N/C

QA00988 UHF GPS Stubby Antenna, 450-527 MHz (PMAE4048) N/C

H112 Omit Standard Antenna -$3.50

1. The GPS capability of these antennas is only applicable when used in combination with GPS enabled radios.

STEP 4:

Dust Cover Option:

STDACC0778 Standard Configuration - No Accessory Connector Dust Cover N/C

QA03037 Add Accessory Connector Dust Cover (1571477L01) $5.00

STEP 5:

Shipping Box Options:

STDBOX0778 Standard Model Box N/C

H415 Bulk Packaging (Minimum 10 units per line item) N/C
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Portables - Page 5 XPR™ 6350
Date 1/3/12 VHF & UHF PORTABLES

SUGGESTED RETAIL MODELS AND OPTIONS

BAND           
SPLIT BAND PWR CHAN CATALOG MODEL 

136-174 MHz VHF
1W to 5W 
(ships 5W)

32 AAH55JDC9LA1_N   (Non-Display with GPS) $960.00

403-470 MHz UHF
1W to 4W 
(ships 4W)

32 AAH55QDC9LA1_N   (Non-Display with GPS) $1,001.67

450-512 MHz UHF
1W to 4W 
(ships 4W)

32 AAH55TDC9LA1_N   (Non-Display with GPS) $1,001.67

INTRINSICALLY SAFE (FM):  QA00366AB (PMNN4069A)  is rated Intrinsically Safe for use in Division 1,  Classes I, II, III, Groups C, D, E, F and G.  

Options:  TO COMPLETE AN ORDER YOU MUST MAKE ONE (1) CHOICE FOR EACH STEP

STEP 1:

Battery Choices:

STDBAT0977 Standard Battery - IMPRES Li-ion, 2200 mAh, 7.2V, Submersible (IP57) Battery (PMNN4077) N/C

QA01964 IMPRES Li-ion, 1500 mAh, 7.2V, Submersible (IP57) Battery (PMNN4066) N/C

QA00365 NiMH, 1300 mAh, 7.2V, Submersible (IP57) Battery (PMNN4065) -$10.00

QA00366 IMPRES Li-ion, 1400 mAh, 7.2V, Submersible (IP57) Battery - Intrinsically Safe (FM/CSA) (PMNN4069) $50.00

STEP 2:

Charger Choices:

STDCHG0977 Standard Charger - IMPRES Single Unit Charger (WPLN4232) N/C

With CEC Compliant Switch Mode Power Supply for customers in CA, OR, and WA

H951 Omit Standard Charger -$20.00

STEP 3:

Antenna Choices - You MUST choose one:

UHF A t O ti

FCC INFORMATION UHF: AZ489FT4876, VHF: AZ489FT3815, UHF2: AZ489FT4884

MANUF SUGG RETAIL 
PRICE

The XPR 6350, XPR 6550, XPR 6380 and XPR 6580 Intrinsically safe, FM Approved, portable radio units 
MUST be ordered and shipped from Motorola with the FM option QA00366 - Li-Ion battery PMNN4069, for 
the radios to be labeled as FM Approved in accordance with Canada and US Codes as intrinsically safe for use in
Class I, II, III, Division 1, Groups C,D,E,F,G, and Division 2, Class I, Groups A,B,C,D. 

UHF Antenna Options:

QA00407 UHF GPS Whip Antenna 403-433 MHz (PMAE4018) N/C

QA00329 UHF GPS Whip Antenna 430-470 MHz (PMAE4024) N/C

QA00517 UHF GPS Stubby Antenna 430-470 MHz (PMAE4023) N/C

NOTE: This Antenna will work on both Non-GPS Radios (XPR 6300 & XPR 6500)

VHF Antenna Options: (all antennas will work with both XPR™ 6300 and XPR™ 6350)

QA00682 VHF GPS Whip Antenna 136-147 MHz (PMAD4067) N/C

QA00683 VHF GPS Whip Antenna 147-160 MHz (PMAD4068) N/C

QA00684 VHF GPS Whip Antenna 160-174 MHz (PMAD4069) N/C

UHF Band 2 Antenna Options:

QA00985 UHF GPS Whip Antenna, 450-495 MHz (PMAE4050) N/C

QA00986 UHF GPS Whip Antenna, 495-527 MHz (PMAE4051) N/C

QA00988 UHF GPS Stubby Antenna, 450-527 MHz (PMAE4048) N/C

H112 Omit Standard Antenna -$3.50

STEP 4:

Repair Service Advantage Choices:

STDRSA0977 Standard 2 Year Warranty + 1 Year Repair Service Advantage (3 years of Coverage) N/C

QA00510 Omit 1 Year Repair Service Advantage (Omitting this option would provide 2 years of Standard Warranty) -$11.00

HA00022 Repair Service Advantage Comprehensive $184.00

This RSA Comprehensive option is provided at an $11 discount to override the existing 1-year RSA that is already tied to the radio.

The XPR Series portables ship with a Standard 2-year parts and labor warranty.  Additionally, they ship standard with a 1- year Repair Service Advantage (RSA) option for 3 
years of total coverage. The 1- year of RSA coverage can be omitted by selecting the QA00510 option, which would provide only 2 years of standard warranty coverage. 
Additional RSA options are also available in the General Options section. Local Services are not included, contact your Customer Support Manager to put units on a Local 
Support Contract. 

Provides 3 years of hardware repair coverage and chemical, liquid, and other physical damage on your Motorola portable and mobile subscriber 
radios. Comprehensive coverage starts from the first day the radio is put into use. Repairs will be made only at the designated Motorola repair 
depot. Local services are not included. Motorola will pay the inbound shipping charges only with use of the Motorola designated delivery service. 
Motorola will pay for outbound shipping via Motorola's normal shipping methods. No discounts are allowed on this option. 
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SUGGESTED RETAIL OPTIONS

MODEL NUMBER DESCRIPTION MANUF. SUGG. RETAIL PRICE  

MOTOTRBO Connect Plus Trunking Operation:

QA02005 Connect Plus Trunking Operation $25.00

HKLN4457 Connect Plus Trunking License $25.00

Notes:

1. Option QA02005 applicable only to MOTOTRBO digital capable models.

2. Option QA02005 compatible with Intrinsically Safe factory installed option (QA00366).

3. Option QA02005 requires MOTOTRBO CPS version 5.6 or higher.

4. Option QA02005 requires MOTOTRBO Option Board CPS (available in MOL Resource Center at no cost).

5. Connect Plus Trunking Operation requires:

a.  MOTOTRBO digital firmware release 1.06.30 or higher (included with factory option QA02005)

b. MOTOTRBO expansion card (included with factory option QA02005)

c. Connect Plus software (included with factory option QA02005)

d. Connect Plus software license (order HKLN4457 separately)

6. Please refer to the Fixed Equipment section for Connect Plus Trunking system information.

7. Please refer to the Connect Plus System Planner and your Motorola ACES team representative

HKVN4072 Connect Plus Man Down $70.00

General Options:

QA01227 Portable User Guide CD Kit (HKLN4282) includes User Guides in English and French Canadia N/C

MOTOTRBO Connect Plus is the next generation professional digital trunking communications solution that provides enhanced performance, productivity and value for two-way 
radio users. Please refer to the XRC 9000 Controller section (under Fixed Equipment) for more information on how to order Connect Plus trunking systems.

An Entitlement ID (EID) will be delivered via e-mail to the address specified during order placement. Register and Activate the Connect 
Plus license in the MOTOTRBO Connect Plus capable radios using MOTOTRBO CPS (version 5.6 or higher). Registration requires an 
internet connection. Multiple licenses can be ordered under the same line item.

Includes MOTOTRBO Expansion Card (option QA01638) loaded with the Connect Plus firmware application. The discount included in 
the pricing of this option ($25 List/$15 reseller) is to be applied towards the purchase of the Connect Plus license (HKLN4457A).  
License HKLN4457A is required to Register and Activate the Connect Plus functionality in the radio and must be purchased separately 
from the QA02005 option (see details below).

QA01227 Portable User Guide CD Kit (HKLN4282) includes User Guides in English and French Canadia N/C

QA01638 ADD: MOTOTRBO Expansion Card - Factory Installed (PMLN5496) $50.00
* Option installs a blank expansion board inside the VHF and UHF MOTOTRBO radios
* Required for future migration to Connect Plus multi-site trunking (Q3 2010)
* This card can host 3rd party developed software applications.  Contact your selected 3rd party vendor for
  compatibility verification!

QA00505 IMPRES Remote Speaker Microphone with 3.5mm Audio Jack (PMMN4025) $90.00

QA00506 Submersible (IP57) Remote Speaker Microphone (PMMN4040) $75.00

QA02817 Noise Cancelling - Intrinsically Safe (FM) Remote Speaker Microphone with 3.5mm Audio Jack (PMMN4050) $95.00

QA00507 Lightweight Headset (RMN5058) $99.00

QA00508 IMPRES 2-Wire Surveillance Kit with Clear Comfortable Acoustic Tube, Black, (RLN5882) $122.00

QA00509 IMPRES 2-Wire Surveillance Kit with Clear Comfortable Acoustic Tube, Beige, (RLN5883) $122.00

Q884 Provides for 1 year of extended hardware coverage beginning after the 2 year standard warranty and 1 year of RSA $38.00
that ships standard with the unit for a total coverage period of 4 years. Repairs will be made only at the designated
Motorola repair depot. Local services are not included. Motorola will pay inbound shipping charges only with the use
of the Motorola designated delivery service. Motorola will pay for outbound shipping via Motorola's normal shipping 
methods. No discounts are allowed on this option.

H885 Provides for 2 years of extended hardware coverage beginning after the 2 year standard warranty and 1 year of RSA $73.00
that ships standard with the unit for a total coverage period of 5 years. Repairs will be made only at the designated
Motorola repair depot. Local services are not included. Motorola will pay inbound shipping charges only with the use
of the Motorola designated delivery service. Motorola will pay for outbound shipping via Motorola's normal shipping 
methods. No discounts are allowed on this option.

H886 Provides for 3 years of extended hardware coverage beginning after the 2 year standard warranty and 1 year of RSA $108.00
that ships standard with the unit for a total coverage period of 6 years. Repairs will be made only at the designated
Motorola repair depot. Local services are not included. Motorola will pay inbound shipping charges only with the use
of the Motorola designated delivery service. Motorola will pay for outbound shipping via Motorola's normal shipping 
methods. No discounts are allowed on this option

The XPR Series portables ship with a standard 2-year parts and labor warranty. Additionally, they ship standard with a 1-year Repair Service Advantage (RSA) option (formerly 
known as the Express Service Plus Plan). If you desire additional years of RSA, you may choose one of the following three options. Please note that these plans are in addition 
to the 2-year standard warranty and 1 year RSA that ships standard with the unit. For example, if you order the H885, you will receive: 2 year Standard Warranty + 1 year RSA, 
PLUS 2 additional years of RSA for a total coverage of 5 years.
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SUGGESTED RETAIL OPTIONS

MODEL NUMBER DESCRIPTION MANUF. SUGG. RETAIL PRICE  

Premium Software Features:

HKLN4429 Analog to Digital Software Upgrade (for use with Analog only radios) $116.67

MOTOTRBO Software Licenses are NOT transferable from one device to another. 
Once a software feature has been Registered and Activated in a radio, it can NOT be transferred to another radio.  If a radio unit is sent 
for repairs to a Motorola repair service depot, and the unit is readable with CPS, it will be returned back with the same features enabled
as it had originally. If the radio cannot be read with CPS, it will be returned from repairs with only factory default settings, since the depo
cannot verify the features, which were originally enabled. In this case, a call to Technical Support 800-927-2744 will be required to 
request a replacement license.

Notes: 
Use this part number to purchase Entitlement ID's (EID) to Register and Activate the Digital features in Analog only radios. You will 
receive the EID via an e-mail. Register the Serial Numbers of the units, which will be upgraded, and Activate the features via the 
RVN5115 MOTOTRBO CPS. Internet connection is required during the registration, but the activation can be done offline.
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SUGGESTED RETAIL OPTIONS

BAND MANUF.SUGG   

SPLIT BAND PWR CHAN CATALOG MODEL RETAIL PRICE   

XPR™ 6550 Display with GPS

136-174 MHz VHF
1W  to 5W 
(ships 5W) 1000 AAH55JDH9LA1_N   (Display with GPS) $1,050

403-470 MHz UHF
1W  to 4W 
(ships 4W) 1000 AAH55QDH9LA1_N  (Display with GPS) $1,085

450-512 MHz UHF
1W  to 4W 
(ships 4W) 1000 AAH55TDH9LA1_N (Display with GPS) $1,085

FCC INFORMATION  UHF:AZ489FT4876, VHF: AZ489FT3815, UHF2: AZ489FT4884

Options:  TO COMPLETE AN ORDER YOU MUST MAKE ONE (1) CHOICE PER EACH STEP

STEP 1:

Battery Choices:

STDBAT0037 Standard Battery - IMPRES Li-ion, 2200 mAh, 7.2V, Submersible (IP57) Battery (PMNN4077) N/C

QA01964 IMPRES Li-ion, 1500 mAh, 7.2V, Submersible (IP57) Battery (PMNN4066) N/C

QA00365 NiMH, 1300 mAh, 7.2V, Submersible (IP57) Battery (PMNN4065) -$10.00

QA00366 IMPRES Li-ion, 1400 mAh, 7.2V, Submersible (IP57) Battery - Intrinsically Safe (FM/CSA) (PMNN4069) $50.00

STEP 2:

Charger Choices:

STDCHG0037 Standard Charger - IMPRES Single Unit Charger (WPLN4232) N/C

With CEC Compliant Switch Mode Power Supply for customers in CA, OR, and WA

H951 Omit Standard Charger -$20.00

STEP 3:

Antenna Choices You MUST choose one:

The XPR 6350, XPR 6550, XPR 6380 and XPR 6580 Intrinsically safe, FM Approved, portable radio 
units MUST be ordered and shipped from Motorola with the FM option QA00366 - Li-Ion battery 
PMNN4069, for the radios to be labeled as FM Approved in accordance with Canada and US Codes as 
intrinsically safe for use in Class I, II, III, Division 1, Groups C,D,E,F,G, and Division 2, Class I, Groups 
A,B,C,D. 

Antenna Choices - You MUST choose one:

UHF Antenna Options:

QA00407 UHF GPS Whip Antenna 403-433 (PMAE4018) N/C

QA00329 UHF GPS Whip Antenna 430-470 MHz (PMAE4024) N/C

QA00517 UHF GPS Stubby Antenna 430-470 MHz (PMAE4023) N/C
NOTE: This Antenna will work on both Non-GPS (XPR 6300 & XPR 6500) Radios

VHF Antenna Options: (all antennas will work with both XPR™ 6500 and XPR™ 6550)

QA00682 VHF GPS Whip Antenna 136-147 MHz (PMAD4067) N/C

QA00683 VHF GPS Whip Antenna 147-160 MHz (PMAD4068) N/C

QA00684 VHF GPS Whip Antenna 160-174 MHz (PMAD4069) N/C

UHF Band 2 Antenna Options:

QA00985 UHF GPS Whip Antenna, 450-495 MHz (PMAE4050) N/C

QA00986 UHF GPS Whip Antenna, 495-527 MHz (PMAE4051) N/C

QA00988 UHF GPS Stubby Antenna, 450-527 MHz (PMAE4048) N/C

H112 Omit Standard Antenna -$3.50

STEP 4:

Repair Service Advantage Choices:

STDRSA0037 Standard 2 Year Warranty + 1 Year Repair Service Advantage (3 years of Coverage) N/C

QA00510 Omit 1 Year Repair Service Advantage (Omitting this option would provide 2 years of Standard Warranty) -$11.00

HA00022 Repair Service Advantage Comprehensive $184.00
Provides 3 years of hardware repair coverage and chemical, liquid, and other physical damage on your Motorola portable
and mobile subscriber radios. Comprehensive coverage starts from the first day the radio is put into use. Repairs will
made only at the designated Motorola repair depot. Local services are not included. Motorola will pay the inbound shipping

charges only with use of the Motorola designated delivery service. Motorola will pay for outbound shipping via 
Motorola's normal shipping methods. No discounts are allowed on this option. 
This RSA Comprehensive option is provided at an $11 discount to override the existing 1-year RSA that is 
already tied to the radio

The XPR Series portables ship with a Standard 2-year parts and labor warranty.  Additionally, they ship standard with a 1- year Repair Service Advantage 
(RSA) option for 3 years of total coverage. The 1- year of RSA coverage can be omitted by selecting the QA00510 option, which would provide only 2 years 
of standard warranty coverage. Additional RSA options are also available in the General Options section. Local Services are not included, contact your 
Customer Support Manager to put units on a Local Support Contract. 
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SUGGESTED RETAIL OPTIONS

MODEL NUMBER DESCRIPTION MANUF. SUGG. RETAIL PRICE  

MOTOTRBO Connect Plus Trunking Operation:

QA02005 Connect Plus Trunking Operation $25.00

HKLN4457 Connect Plus Trunking License $25.00

Notes:

1. Option QA02005 applicable only to MOTOTRBO digital capable models.

2. Option QA02005 compatible with Intrinsically Safe factory installed option (QA00366).

3. Option QA02005 requires MOTOTRBO CPS version 5.6 or higher.

4. Option QA02005 requires MOTOTRBO Option Board CPS (available in MOL Resource Center at no cost).

5. Connect Plus Trunking Operation requires:

a.  MOTOTRBO digital firmware release 1.06.30 or higher (included with factory option QA02005)

b. MOTOTRBO expansion card (included with factory option QA02005)

c. Connect Plus software (included with factory option QA02005)

d. Connect Plus software license (order HKLN4457 separately)

6. Please refer to the Fixed Equipment section for Connect Plus Trunking system information.

7. Please refer to the Connect Plus System Planner and your Motorola ACES team representative

HKVN4072 Connect Plus Man Down $70.00

General Options:

QA01227 Portable User Guide CD Kit (HKLN4282) Includes User Guides in English and French Canadian N/C

QA01638 ADD: MOTOTRBO Expansion Card - Factory Installed (PMLN5496) $50.00

An Entitlement ID (EID) will be delivered via e-mail to the address specified during order placement. Register and Activate the 
Connect Plus license in the MOTOTRBO Connect Plus capable radios using MOTOTRBO CPS (version 5.6 or higher). Registration 
requires an internet connection. Multiple licenses can be ordered under the same line item.

MOTOTRBO Connect Plus is the next generation professional digital trunking communications solution that provides enhanced 
performance, productivity and value for two-way radio users. Please refer to the XRC 9000 Controller section (under Fixed 
Equipment) for more information on how to order Connect Plus trunking systems.

Includes MOTOTRBO Expansion Card (option QA01638) loaded with the Connect Plus firmware application. The discount included in 
the pricing of this option ($25 List/$15 reseller) is to be applied towards the purchase of the Connect Plus license (HKLN4457A).  
License HKLN4457A is required to Register and Activate the Connect Plus functionality in the radio and must be purchased separately
from the QA02005 option (see details below).

* Option installs a blank expansion board inside the VHF and UHF MOTOTRBO radios

* Required for future migration to Connect Plus multi-site trunking (Q3 2010)

* This card can host 3rd party developed software applications.  Contact your selected 3rd party vendor for

  compatibility verification!

QA00505 IMPRES Remote Speaker Microphone with 3.5mm Audio Jack (PMMN4025) $90.00

QA00506 Submersible (IP57) Remote Speaker Microphone (PMMN4040) $75.00

QA02817 Noise Cancelling - Intrinsically Safe (FM) Remote Speaker Microphone with 3.5mm Audio Jack (PMMN4050) $95.00

QA00507 Lightweight Headset (RMN5058) $99.00

QA00508 IMPRES 2-Wire Surveillance Kit with Clear Comfortable Acoustic Tube, Black, (RLN5882) $122.00

QA00509 IMPRES 2-Wire Surveillance Kit with Clear Comfortable Acoustic Tube, Beige, (RLN5883) $122.00

QA01839 $122.00

Notes:

2) Scholer-Johnson LTR/PassPort application requires winSJIppTRBO programming software.

3) MOTOTRBO radios require firmware R01.06 version or higher. 

4) Field installation of Expansion Card board in mobile units requires Mobile Option Board Interface Kit (HLN7001A).

5) Scholer-Johnson LTR/PassPort application is available only for Alpha Numeric Display portable and mobile models.

6) Scholer-Johnson LTR/PassPort application is compatible with FM equipped portables.

7) MDC signaling is not currently available in Scholer-Johnson application conventional or LTR modes of operation.

8) Quik-Call II signaling is not currently available in Scholer-Johnson application conventional or LTR modes of operation.

9) Trident TrAVL operation using Scholer-Johnson application requires external GPS antenna/receiver kit - model # RRDN7586A.

11) Expansion Card draws additional current from radio battery so using a higher capacity battery may be required.

13) For Technical support on the Scholer-Johnson application please contact Scholer-Johnson Inc. at 407-645-5093.

LTR/PassPort Enhanced Operation - Factory Installed.
Option includes installation of MOTOTRBO Expansion Card and Scholer-Johnson software application

1) Scholer-Johnson LTR/PassPort application now runs on the MOTOTRBO Expansion Card. The application is 
compatible with both Classic and Enhanced PassPort operation.

12) To purchase aftermarket Scholer-Johnson LTR/PassPort application and winSJIppTRBO programming 
software please contact Scholer-Johnson Inc. at 407-645-5093.

10) Trident TrAVL operation using Scholer-Johnson application requires application firmware version R1.06 
or higher and winSJIppTRBO programming software version 2.00.00 or higher.
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Q884 Provides for 1 year of extended hardware coverage beginning after the 2 year standard warranty and 1 year of RSA $38.00
that ships standard with the unit for a total coverage period of 4 years. Repairs will be made only at the designate
Motorola repair depot. Local services are not included. Motorola will pay inbound shipping charges only with the us
of the Motorola designated delivery service. Motorola will pay for outbound shipping via Motorola's normal shipping
methods. No discounts are allowed on this option

H885 Provides for 2 years of extended hardware coverage beginning after the 2 year standard warranty and 1 year of RSA $73.00
that ships standard with the unit for a total coverage period of 5 years. Repairs will be made only at the designate
Motorola repair depot. Local services are not included. Motorola will pay inbound shipping charges only with the us
of the Motorola designated delivery service. Motorola will pay for outbound shipping via Motorola's normal shipping
methods. No discounts are allowed on this option

H886 Provides for 3 years of extended hardware coverage beginning after the 2 year standard warranty and 1 year of RSA $108.00
that ships standard with the unit for a total coverage period of 6 years. Repairs will be made only at the designate
Motorola repair depot. Local services are not included. Motorola will pay inbound shipping charges only with the us
of the Motorola designated delivery service. Motorola will pay for outbound shipping via Motorola's normal shipping
methods. No discounts are allowed on this option

Premium Software Feature:

HKLN4429 Analog to Digital Software Upgrade (for use with Analog only radios) $116.67

The XPR Series portables ship with a standard 2-year parts and labor warranty. Additionally, they ship standard with a 1-year Repair Service Advantage (RSA) option 
(formerly known as the Express Service Plus Plan). If you desire additional years of RSA, you may choose one of the following three options. Please note that these 
plans are in addition to the 2-year standard warranty and 1 year RSA that ships standard with the unit. For example, if you order the H885, you will receive: 2 years 
standard warranty + 1 year RSA, PLUS 2 additional years of RSA for a total coverage of 5 years. 

MOTOTRBO Software Licenses are NOT transferable from one device to another. 
Once a software feature has been Registered and Activated in a radio, it can NOT be transferred to another radio.  If a radio unit is 
sent for repairs to a Motorola repair service depot, and the unit is readable with CPS, it will be returned back with the same features 
enabled, as it had originally. If the radio cannot be read with CPS, it will be returned from repairs with only factory default settings, 
since the depot cannot verify the features, which were originally enabled. In this case, a call to Technical Support 800-927-2744 will be 
required to request a replacement license.

Notes: 
Use this part number to purchase Entitlement ID's (EID) to Register and Activate the Digital features in Analog only radios. You will 
receive the EID via an e-mail. Register the Serial Numbers of the units, which will be upgraded, and Activate the features via the 
RVN5115 MOTOTRBO CPS. Internet connection is required during the registration, but the activation can be done offline.
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SUGGESTED RETAIL OPTIONS

MODEL NUMBER DESCRIPTION

BAND PWR CATALOG MODEL 

XPR™ 6380 Non-Display

806 - 941 MHz
800/
900

1W to 2.5W 
(ships 2.5W) 32 AAH55UCC9LB1_N (Non-Display) $1,048.33

XPR™ 6580 Display

806 - 941 MHz
800/
900

1W to 2.5W 
(ships 2.5W) 240 AAH55UCH9LB1_N  (Display) $1,131.67

FCC INFORMATION  ABZ99FT5011

Options:  TO COMPLETE AN ORDER YOU MUST MAKE ONE (1) CHOICE PER EACH STEP

STEP 1:

System Choices:

QA01641 ALT: SMARTNET® / Privacy Plus™ Trunking -$116.67

NOTE: This option replaces the MOTOTRBO digital firmware with legacy trunking software
for migration purposes. Digital capability may be added back in the field when ready 
to migrate to digital via CPS version 5.5 or later and software license HKLN4429A.  
See Note #3 in General Notes Section below.

For the Digital system option, refer to option QA01642 in the XPR 6380 / XPR 6580 DIGITAL portables page

STEP 2:

Battery Choices:

STDBAT0777 Standard Battery - IMPRES Li-ion, 2200 mAh, 7.2, Submersible (IP57) Battery (PMNN4077) N/C

QA00365 NiMH, 1300 mAh, 7.2V, Submersible (IP57) Battery (PMNN4065) -$10.00

QA00366 IMPRES Li-ion, 1400 mAh, 7.2V, Submersible (IP57) Battery - Intrinsically Safe (FM/CSA) (PMNN4069) $50.00
MOTOTRBO XPR Portable series radios have been certified by FM Approvals in 
accordance with Canada and U.S. Codes as intrinsically safe for use in Class I, II, III, Division 1, 
Groups C, D, E, F, G, when properly equipped with a Motorola FM approved battery option.
They are also approved for use in Class I, Division 2, Groups A, B, C, D.

STEP 3:

Charger Choices:

MANUF.SUGG 
RETAIL PRICE

Conv. CH or 
Trunked 

Personality
BAND             
SPLIT

Charger Choices:

STDCHG0777 Standard Charger - IMPRES Single Unit Charger (WPLN4232) N/C

H951 Omit Standard Charger -$20.00

STEP 4:

Antenna Choices:  

STDANT0777 806-941 MHz GPS Antenna (PMAF4003) N/C

QA01915 806-870 MHz Whip Antenna (NAF5087A) N/C

GPS functionality is not recommended for this antenna, especially if the radio is used at waist level.

QA01916 895-941 MHz Whip Antenna (NAF5088A) N/C

H112 Delete Antenna -$3.50

STEP 5:

Repair Service Advantage Choices:

STDRSA0777 Standard 2 Year Warranty + 1 Year Repair Service Advantage (3 years of Coverage) N/C

QA00510 Omit 1 Year Repair Service Advantage (Omitting this option would provide 2 years of Standard Warranty) -$11.00

HA00022 Repair Service Advantage Comprehensive $184.00
Provides 3 years of hardware repair coverage and chemical, liquid, and other physical damage on your Motorola portable
and mobile subscriber radios. Comprehensive coverage starts from the first day the radio is put into use. Repairs will
made only at the designated Motorola repair depot. Local services are not included. Motorola will pay the inbound shipping
charges only with use of the Motorola designated delivery service. Motorola will pay for outbound shipping via 
Motorola's normal shipping methods. No discounts are allowed on this option. 
This RSA Comprehensive option is provided at an $11 discount to override the existing 1-year RSA that is 
already tied to the radio.

The XPR Series portables ship with a Standard 2-year parts and labor warranty.  Additionally, they ship standard with a 1- year Repair Service Advantage (RSA) option for 3 years of 
total coverage. The 1- year of RSA coverage can be omitted by selecting the QA00510 option, which would provide only 2 years of standard warranty coverage. Additional RSA 
options are also available in the General Options section. Local Services are not included, contact your Customer Support Manager to put units on a Local Support Contract. 

GPS functionality is supported with this antenna, although GPS receiver sensitivity is impacted which may be reflected in slightly longer 
TTFF (Time To First Fix) depending on environment and radio position.
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SUGGESTED RETAIL OPTIONS

MODEL NUMBER DESCRIPTION MANUF. SUGG. RETAIL PRICE  

General Options:

QA01424 Portable User Guide CD Kit for SMARTNET® / Privacy Plus™ (HKLN4409) in English and French Canadian N/C

QA00505 IMPRES Remote Speaker Microphone with 3.5mm Audio Jack (PMMN4025) $90.00

QA00506 Submersible (IP57) Remote Speaker Microphone (PMMN4040) $75.00

QA02817 Noise Cancelling - Intrinsically Safe (FM) Remote Speaker Microphone with 3.5mm Audio Jack (PMMN4050) $95.00

QA00507 Lightweight Headset (RMN5058) $99.00

QA00508 IMPRES 2-Wire Surveillance Kit with Clear Comfortable Acoustic Tube, Black, (RLN5882) $122.00

QA00509 IMPRES 2-Wire Surveillance Kit with Clear Comfortable Acoustic Tube, Beige, (RLN5883) $122.00

Q884 Provides for 1 year of extended hardware coverage beginning after the 2 year standard warranty and 1 year of RSA $38.00
that ships standard with the unit for a total coverage period of 4 years. Repairs will be made only at the designate
Motorola repair depot. Local services are not included. Motorola will pay inbound shipping charges only with the us
of the Motorola designated delivery service. Motorola will pay for outbound shipping via Motorola's normal shipping
methods. No discounts are allowed on this option

H885 Provides for 2 years of extended hardware coverage beginning after the 2 year standard warranty and 1 year of RSA $73.00
that ships standard with the unit for a total coverage period of 5 years. Repairs will be made only at the designate
Motorola repair depot. Local services are not included. Motorola will pay inbound shipping charges only with the us
of the Motorola designated delivery service. Motorola will pay for outbound shipping via Motorola's normal shipping
methods. No discounts are allowed on this option

H886 Provides for 3 years of extended hardware coverage beginning after the 2 year standard warranty and 1 year of RSA $108.00
that ships standard with the unit for a total coverage period of 6 years. Repairs will be made only at the designate
Motorola repair depot. Local services are not included. Motorola will pay inbound shipping charges only with the us
of the Motorola designated delivery service. Motorola will pay for outbound shipping via Motorola's normal shipping
methods. No discounts are allowed on this option

Premium Software Features:

HKLN4429 Analog to Digital Software Upgrade (for use with Analog only and 800/900MHz radios after Digital firmware conversion) $116.67

The XPR Series portables ship with a standard 2-year parts and labor warranty. Additionally, they ship standard with a 1-year Repair Service Advantage (RSA) option 
(formerly known as the Express Service Plus Plan). If you desire additional years of RSA, you may choose one of the following three options. Please note that these plans 
are in addition to the 2-year standard warranty and 1 year RSA that ships standard with the unit. For example, if you order the H885, you will receive: 2 years standard 
warranty + 1 year RSA, PLUS 2 additional years of RSA for a total coverage of 5 years. 

Notes: 

General Notes:

1) XPR 6580 / XPR 6380 Portables are upgradeable to MOTOTRBO digital trunking via a software flash - no additional hardware required.

2) SMARTNET/Privacy Plus Operation and Digital Operation not supported simultaneously.

3) To Convert a Smartnet radio to Digital firmware, use CPS version 5.5 or latter, and the Device Conversion Packages 3600 Baud Trunking to MOTOTRBO 
    Digital Firmware from MOL. After the Conversion, the radios will DEFAULT TO ANALOG ONLY features. 

MOTOTRBO Software Licenses are NOT transferable from one device to another. 
Once a software feature has been Registered and Activated in a radio, it can NOT be transferred to another radio.  If a radio unit is sent for repairs to a 
Motorola repair service depot, and the unit is readable with CPS, it will be returned back with the same features enabled, as it had originally. If the radio 
cannot be read with CPS, it will be returned from repairs with only factory default settings, since the depot cannot verify the features, which were 
originally enabled. In this case, a call to Technical Support 800-927-2744 will be required to request a replacement license.

To Enable the Digital features - purchase the Analog to Digital Upgrade licenses HKLN4429A at quantity equal to the number of radios that will be Converted. It’s 
recommended to purchase the licenses before beginning the conversion, to avoid down time. It usually takes up to 24 hours, between the time when the Software 
license order is placed and the e-mail with license Entitlement ID, is received.

Notes: 
Use this part number to purchase Entitlement ID's (EID) to Register and Activate the Digital features in Analog only and 800/900MHZ radios after 
Digital firmware conversion. You will receive the EID via an e-mail. Register the Serial Numbers of the units, which will be upgraded, and Activate the 
features via the RVN5115 MOTOTRBO CPS.
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XPR™ 6380 Non-Display with GPS  and  XPR™ 6580 Display with GPS

806 - 941 MHz
800/
900

1W to 2.5W 
(ships 2.5W) 32 AAH55UCC9LB1_N (Non-Display with GPS) $1,048.33

806 - 941 MHz
800/
900

1W to 2.5W 
(ships 2.5W) 1000 AAH55UCH9LB1_N (Display with GPS) $1,131.67

FCC INFORMATION  AZ489FT5011

Options:  TO COMPLETE AN ORDER YOU MUST MAKE ONE (1) CHOICE PER EACH STEP

STEP 1:

System Choices:

QA01642 ALT: Digital Conventional Operation N/C

QA01839 $72.00

Notes:

2) Scholer-Johnson LTR/PassPort application requires winSJIppTRBO programming software.

3) MOTOTRBO radios require firmware R01.06 version or higher. 

4) Field installation of Expansion Card board in mobile units requires Mobile Option Board Interface Kit (HLN7001A).

5) Scholer-Johnson LTR/PassPort application is available only for Alpha Numeric Display portable and mobile models.

6) Scholer-Johnson LTR/PassPort application is compatible with FM equipped portables.

7) MDC signaling is not currently available in Scholer-Johnson application conventional or LTR modes of operation.

8) Quik-Call II signaling is not currently available in Scholer-Johnson application conventional or LTR modes of operation.

9) Trident TrAVL operation using Scholer-Johnson application requires external GPS antenna/receiver kit - model # RRDN7586A.

LTR/PassPort Enhanced Operation - Factory Installed. Option includes installation of Scholer-Johnson software application. MOTOTRBO
Expansion card is standard on 800/900 MHz models. The radio ships with DIGITAL mode of operation (QA01642) when ordering this option.

1) Scholer-Johnson LTR/PassPort application now runs on the MOTOTRBO Expansion Card. The application is compatible with both Classic 
and Enhanced PassPort operation.

For the SMARTNET® / Privacy Plus™ system option, refer to option QA01641 in the XPR 6380 / XPR 6580 SMARTNET® / Privacy 
Plus™ portables page.

10) Trident TrAVL operation using Scholer-Johnson application requires application firmware version R1.06 or higher and winSJIppTRBO 
programming software version 2 00 00 or higher

11) Expansion Card draws additional current from radio battery so using a higher capacity battery may be required.

13) For Technical support on the Scholer-Johnson application please contact Scholer-Johnson Inc. at 407-645-5093.

14) Scholer-Johnson LTR/PassPort application is not available with SMARTNET/Privacy Plus radio software option.

STEP 2:

Battery Choices:

STDBAT0777 Standard Battery - IMPRES Li-ion, 2150 mAh, 7.2, Submersible (IP57) Battery (PMNN4077) N/C

QA00365 NiMH, 1300 mAh, 7.2V, Submersible (IP57) Battery (PMNN4065) -$10.00

QA00366 IMPRES Li-ion, 1400 mAh, 7.2V, Submersible (IP57) Battery - Intrinsically Safe (FM/CSA) (PMNN4069) $50.00

STEP 3:

Charger Choices:

STDCHG0777 Standard Charger - IMPRES Single Unit Charger (WPLN4232) N/C

H951 Omit Standard Charger -$20.00

STEP 4:

Antenna Choices:  

STDANT0777 806-941 MHz GPS Antenna (PMAF4003) N/C

QA01915 806-870 MHz Whip Antenna (NAF5087A) N/C

GPS functionality is not recommended for this antenna, especially if the radio is used at waist level.

QA01916 895-941 MHz Whip Antenna (NAF5088A) N/C

H112 Delete Antenna -$3.50

The XPR 6350, XPR 6550, XPR 6380 and XPR 6580 Intrinsically safe, FM Approved, portable radio units MUST be ordered and 
shipped from Motorola with the FM option QA00366 - Li-Ion battery PMNN4069, for the radios to be labeled as FM Approved in 
accordance with Canada and US Codes as intrinsically safe for use in Class I, II, III, Division 1, Groups C,D,E,F,G, and Division 2, Class I, 
Groups A,B,C,D. 

programming software version 2.00.00 or higher.

12) To purchase aftermarket Scholer-Johnson LTR/PassPort application and winSJIppTRBO programming software please contact Scholer-Johnson 
Inc. at 407-645-5093.

GPS functionality is supported with this antenna, although GPS receiver sensitivity is impacted which may be reflected in slightly longer TTFF 
(Time To First Fix) depending on environment and radio position.
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STEP 5:

Repair Service Advantage Choices:

STDRSA0777 Standard 2 Year Warranty + 1 Year Repair Service Advantage (3 years of Coverage) N/C

QA00510 Omit 1 Year Repair Service Advantage (Omitting this option would provide 2 years of Standard Warranty) -$11.00

HA00022 Repair Service Advantage Comprehensive $184.00
Provides 3 years of hardware repair coverage and chemical, liquid, and other physical damage on your Motorola portable
and mobile subscriber radios. Comprehensive coverage starts from the first day the radio is put into use. Repairs will
made only at the designated Motorola repair depot. Local services are not included. Motorola will pay the inbound shipping
charges only with use of the Motorola designated delivery service. Motorola will pay for outbound shipping via 

Motorola's normal shipping methods. No discounts are allowed on this option. 
This RSA Comprehensive option is provided at an $11 discount to override the existing 1-year RSA that is 
already tied to the radio

MOTOTRBO Connect Plus Trunking Operation:

QA02005 Connect Plus Trunking Operation -$25.00

HKLN4457 Connect Plus Trunking License $25.00

MOTOTRBO Connect Plus is the next generation professional digital trunking communications solution that provides enhanced performance, 
productivity and value for two-way radio users. Please refer to the XRC 9000 Controller section (under Fixed Equipment) for more 
information on how to order Connect Plus trunking systems.

Includes factory loading of the Connect Plus firmware application.  The discount included in the pricing of this option ($25 List/$15 Reseller) is 
to be applied towards the purchase of the Connect Plus license (HKLN4457A).  The MOTOTRBO Expansion Card is already included 
standard in 800/900MHz units.  License HKLN4457A is required to Register and Activate the Connect Plus functionality in the radio and must 
be purchased separately from the QA02005 option (see details below).

An Entitlement ID (EID) will be delivered via e-mail to the address specified during order placement. Register and Activate the Connect Plus 
license in the MOTOTRBO Connect Plus capable radios using MOTOTRBO CPS (version 5.6 or higher). Registration requires an internet 
connection Multiple licenses can be ordered under the same line item

The XPR Series portables ship with a Standard 2-year parts and labor warranty.  Additionally, they ship standard with a 1- year Repair Service Advantage (RSA) 
option for 3 years of total coverage. The 1- year of RSA coverage can be omitted by selecting the QA00510 option, which would provide only 2 years of standard 
warranty coverage. Additional RSA options are also available in the General Options section. Local Services are not included, contact your Customer Support 
Manager to put units on a Local Support Contract. 

Notes:

1. Option QA02005 applicable only to MOTOTRBO digital capable models.

2. Option QA02005 compatible with Intrinsically Safe factory installed option (QA00366).

3. Option QA02005 requires MOTORBO CPS version 5.6 or higher.

4. Option QA02005 requires MOTORBO Option Board CPS (available in MOL Resource Center at no cost).

5. Connect Plus Trunking Operation requires:

a.  MOTOTRBO digital firmware release 1.06.30 or higher (included with factory option QA02005)

b. MOTOTRBO expansion card (included in 800/900 MHz units)

c. Connect Plus software (included with factory option QA02005)

d. Connect Plus software license (order HKLN4457 separately)

6. Please refer to the Fixed Equipment section for Connect Plus Trunking system information.

7. Please refer to the Connect Plus System Planner and your Motorola ACES team representative

HKVN4072 Connect Plus Man Down $70.00

connection. Multiple licenses can be ordered under the same line item
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General Options:

QA01227 Portable User Guide CD Kit (HKLN4282) Includes User Guides in English and French Canadian N/C

QA00505 IMPRES Remote Speaker Microphone with 3.5mm Audio Jack (PMMN4025) $90.00

QA00506 Submersible (IP57) Remote Speaker Microphone (PMMN4040) $75.00

QA02817 Noise Cancelling - Intrinsically Safe (FM) Remote Speaker Microphone with 3.5mm Audio Jack (PMMN4050) $95.00

QA00507 Lightweight Headset (RMN5058) $99.00

QA00508 IMPRES 2-Wire Surveillance Kit with Clear Comfortable Acoustic Tube, Black, (RLN5882) $122.00

QA00509 IMPRES 2-Wire Surveillance Kit with Clear Comfortable Acoustic Tube, Beige, (RLN5883) $122.00

Q884 Provides for 1 year of extended hardware coverage beginning after the 2 year standard warranty and 1 year of RSA $38.00
that ships standard with the unit for a total coverage period of 4 years. Repairs will be made only at the designate
Motorola repair depot. Local services are not included. Motorola will pay inbound shipping charges only with the us
of the Motorola designated delivery service. Motorola will pay for outbound shipping via Motorola's normal shipping
methods. No discounts are allowed on this option.

H885 Provides for 2 years of extended hardware coverage beginning after the 2 year standard warranty and 1 year of RSA $73.00
that ships standard with the unit for a total coverage period of 5 years. Repairs will be made only at the designate
Motorola repair depot. Local services are not included. Motorola will pay inbound shipping charges only with the us
of the Motorola designated delivery service. Motorola will pay for outbound shipping via Motorola's normal shipping
methods. No discounts are allowed on this option.

H886 Provides for 3 years of extended hardware coverage beginning after the 2 year standard warranty and 1 year of RSA $108.00
that ships standard with the unit for a total coverage period of 6 years. Repairs will be made only at the designate
Motorola repair depot. Local services are not included. Motorola will pay inbound shipping charges only with the us
of the Motorola designated delivery service. Motorola will pay for outbound shipping via Motorola's normal shipping
methods. No discounts are allowed on this option.

The XPR Series portables ship with a standard 2-year parts and labor warranty. Additionally, they ship standard with a 1-year Repair Service Advantage (RSA) option
(formerly known as the Express Service Plus Plan). If you desire additional years of RSA, you may choose one of the following three options. Please note that these 
plans are in addition to the 2-year standard warranty and 1 year RSA that ships standard with the unit. For example, if you order the H885, you will receive: 2 years 
standard warranty + 1 year RSA, PLUS 2 additional years of RSA for a total coverage of 5 years. 
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Antennas:

X X X PMAD4067 Combination VHF Whip Antenna with GPS, 136-147 MHz - Intrinsically Safe (FM) $11.50

X X X PMAD4068 Combination VHF Whip Antenna with GPS, 147-160 MHz - Intrinsically Safe (FM) $11.50

X X X PMAD4069 Combination VHF Whip Antenna with GPS, 160-174 MHz - Intrinsically Safe (FM) $11.50

X X X PMAD4093 VHF Stubby Antenna 11cm (136-147MHz) $11.00

X X X PMAD4094 VHF Stubby Antenna 11cm (147-160MHz) $11.00

X X X PMAD4095 VHF Stubby Antenna 11cm (160-174MHz) $11.00

X X X PMAD4088 VHF Flexible Whip Antenna 21cm (136-174MHz) $21.50

X X X PMAE4018 Combination UHF Whip Antenna with GPS, 403-433 MHz - Intrinsically Safe (FM) $10.50

X X X PMAE4024 Combination UHF Whip Antenna with GPS, 430-470 MHz - Intrinsically Safe (FM) $10.50

X X X PMAE4021  Combination UHF Stubby Antenna with GPS, 403-433 MHz - Intrinsically Safe (FM) $10.75

X X X PMAE4023 Combination UHF Stubby Antenna with GPS, 430-470 MHz - Intrinsically Safe (FM) $10.75

X X X PMAE4050 Combination GPS/ UHF 450-495 MHz Folded Monopole Antenna $10.75

X X X PMAE4051 Combination GPS/ UHF 495-527 MHz Folded Monopole Antenna $10.75

X X X PMAE4022 UHF Flexible Whip Antenna 16cm (403-470MHz) $10.25

X X X PMAE4049 UHF Flexible Whip Antenna 16cm (450-527MHz) $10.50

X X PMAF4003 800/900 MHz & GPS Helical Antenna (806-941 MHz) $22.00

X X NAF5087 Whip Antenna 800 MHz 1/2 Wave $35.75

X X NAF5088 Whip Antenna 900 MHz 1/2 Wave $35.75

X X PMAE4046 UHF Stubby Antenna for Public Safety Microphone, 403-433 MHz - Intrinsically Safe (FM) $10.75

X X PMAE4047 UHF Stubby Antenna for Public Safety Microphone, 430-470 MHz - Intrinsically Safe (FM) $10.75

X X X PMAE4048 UHF2 + GPS Stubby Antenna, 450-527 MHz (can be used with Public Safety Microphone) $10.50

X X PMAD4087 VHF Antenna for Public Safety Microphone, 136-153 MHz - Intrinsically Safe (FM) $10.75

X X PMAD4086 VHF Antenna for Public Safety Microphone, 150-174 MHz - Intrinsically Safe (FM) $10.75

Batteries:

X X X X PMNN4065 NiMH, 1300 mAh, 7.2V  Submersible (IP57) Battery $75.00

IMPRES™ - The IMPRES smart energy system ensures maximum talk-time and optimized battery cycle life through 
th f it d d h i t h l d t ti diti i f t h d ith IMPRES b tt i the use of its advanced charging technology and automatic reconditioning features, when used with IMPRES batteries.

X X X X X PMNN4066 IMPRES Li-ion, 1500 mAh, 7.2V Submersible (IP57) Battery $88.00

X X X X X PMNN4077 IMPRES Li-ion, 2200 mAh, 7.2V Submersible (IP57) Battery $112.00

X X X X PMNN4069 IMPRES Li-ion, 1400 mAh, 7.2V Submersible (IP57) Battery - Intrinsically Safe (FM) $134.00

Call Boxes:
Allows for integration into most existing radio systems and provides direct access to personnel connected to the   

system. Allows for expansion of security coverage and can help improve response time without the need for additional 

personnel. Includes a voice instruction message for the user, automatic call box ID and user location identifiers, a 

courtesy light, easy push-to-talk operation, a silent tamper alert broadcast to security, low battery alert, 40-day standby 

battery capacity, one 12-volt, 12 amp/hour rechargeable battery, call box keys and tamper resistant screw bits.  
Pricing does not include radio or installation.

A106.5 Call Boxes - Freestanding. Solar or AC/DC power. The .090 thick, white powder-coated aluminum box 
measures 6.5’ H x 10” W x 5” D.  Includes antenna and choice of reflective vinyl message decal.

X X X X X RRDN4588 Solar Powered w/o Base Pedestal $2,795.00

X X X X X RRDN4589 AC/DC w/o Base Pedestal $2,695.00

X X X X X RRDN7776 A106.5 Base Pedestal $450.00

A144 Call Boxes - Flexibility. Can be wall or pole mounted for convenient accessibility. The .090 thick, white, 
powder-coated aluminum enclosure measures 4’ H x 14” W x 7.5” D. Includes a 6-watt locator LED that converts 
to a strobe light when callbox is activated. Comes standard with a 10-watt solar panel and choice of large reflective
vinyl message decal.

X X X X X RRDN4590 Solar Wall or Pole Mounting $3,275.00

X X X X X RRDN4591 AC/DC Wall or Pole Mounting $3,175.00

A1 Call Boxes - Field programmable. Mounts on a wall, or on a PVC or aluminum stanchion. Solar or AC/DC power.  
The .090 thick aluminum enclosure with white powder coat measures 13"H x 9.5"W x 6.5"D. Provides protection  
against dust and falling rain. For indoor and outdoor use.  Includes antenna and set of small reflective decals.

X X X X X RRDN4362 Solar Wall or Pole Mounting $2,565.00

X X X X X RRDN4363 AC/DC Wall or Pole Mounting $2,465.00

X X X X X RRDN4365 Solar with Aluminium Stanchion (A1010) w/o Base Pedestal $3,395.00

X X X X X RRDN4366 AC/DC with Aluminium Stanchion (A1010) w/o Base Pedestal $3,295.00

X X X X X RRDN4444 A1A1010 Base Pedestal $450.00
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Call Boxes continued: 
ACB Call Boxes  - Push-to-talk communication.  No door to open. The indoor/outdoor wall mount aluminum 
enclosure is .090 thick with white powder coat.  It measures 20"H x 14"W x 7.5"D with a thick, clear Lexan face-plate 
cover. Includes activation ringer, antenna and set of small reflective decals.

X X X X X RRDN4367 Solar Wall or Pole Mounting $2,775.00

X X X X X RRDN4368 AC/DC Wall or Pole Mounting $2,675.00

A1410 Call Boxes  - Self-standing. The .090 thick aluminum stanchion with white powder coat measures 
10'H x 14"W x 7.5"D.  Thick, clear Lexan faceplate cover and includes an activation ringer, antenna and set of large 
reflective decals. 10 watt solar panel provides additional charging power to allow the beacon/locator light to function 
24 hours a day.

X X X X X RRDN4369 Solar Powered $3,400.00

X X X X X RRDN4370 AC/DC w/o Base Pedestal $3,300.00

X X X X X RRDN4447 A1410 Base Pedestal $450.00

A1510 Call Boxes

X X X X X RRDN7777 Solar w/o Base Pedestal $3,445.00

X X X X X RRDN7778 Solar w/o Base Pedestal, with Public Address System (PA) $4,000.00

X X X X X RRDN7779 AC/DC w/o Base Pedestal $3,345.00

X X X X X RRDN7780 AC/DC w/o Base Pedestal, with Public Address System (PA) $3,910.00

X X X X X RRDN7781 A1510 Base Pedestal $348.00

X X X X X RRDN7782 A1410 Solar w/o Base Pedestal, with Public Address System (PA) $3,745.00

Mass Notification System  for Call Boxes

X X X X X RRDN7783 Mass Notification System $1,945.00

Carry Cases: 

X X PMLN5015 Nylon Carry Case with 3" Fixed Belt Loop for Display Radio $26.00

X X X PMLN5024 Nylon Carry Case with 3" Fixed Belt Loop for Non-Display Radio $26.00

X X PMLN5021 Hard Leather Carry Case with 3" Fixed Belt Loop for Display Radio $51.00

X X PMLN5019 Hard Leather Carry Case with 2.5" Swivel Belt Loop for Display Radio $60.00

X X PMLN5020 Hard Leather Carry Case with 3" Swivel Belt Loop for Display Radio $62.00

X X X PMLN5030 Hard Leather Carry Case with 3" Fixed Belt Loop for Non-Display Radio $51.00

X X X PMLN5028 Hard Leather Carry Case with 2.5" Swivel Belt Loop for Non-Display Radio $60.00

X X X PMLN5029 Hard Leather Carry Case with 3" Swivel Belt Loop for Non-Display Radio $62.00

X X X X X PMLN5022 2.5" Replacement Swivel Belt Loop $12.00

X X X X X PMLN5023 3" Replacement Swivel Belt Loop $12.00

X X X X X PMLN4651 2" Belt Clip $11.00

X X X X X PMLN4652 2.5" Belt Clip $12.00

X X X X X HLN6602 Universal Chest Pack with Radio Holder, Pen Holder & Velcro Secured Pocket $38.00

X X X X X RLN4570 Break-Away Chest Pack $54.25

X X X X X 1505596Z02 Replacement Strap for RLN4570 and HLN6602 Chest Packs $5.00

X X X X X RLN4815 Universal RadioPAK™ & Utility Case (fanny pack) $45.00

X X X X X 4280384F89 Universal RadioPAK™ Extension Belt for waist larger than 40" $5.00

X X X X X NTN5243 Shoulder Strap (for use with Cases with D-Rings) $23.00

X X X X X HLN9985 Waterproof Bag, includes large carrying strap $36.00

X X X X X RLN4295 Epaulet Strap, Small Clip $18.00

X X X X X 4200865599 Belt (1.75" wide black leather belt) $20.00

Chargers:
IMPRES™ - The IMPRES smart energy system ensures maximum talk-time and optimized battery cycle life 
through the use of its advanced charging technology and automatic reconditioning features, 
when used with IMPRES batteries.

X X X X X WPLN4232 IMPRES Single Unit Charger with CEC Compliant Switch Mode Power Supply $63.00

X X X X X WPLN4212 IMPRES Multi Unit Charger $495.00

X X X X X WPLN4219 IMPRES  Multi Unit Charger with Displays $650.00

When used with IMPRES batteries, IMPRES display chargers indicate charge capacity in mAh,
percentage of rated capacity, battery serial number, charge status, voltage, kit number,
expected full charge capacity & more.

X X X X X RLN5382 IMPRESS™, Charger Display Module - retrofitable on IMPRESS™ Multi-Unit Chargers $95.00

X X X X X NLN7967 Wall Mount Kit for Multi-Unit Charger $21.00

X X X X X NNTN7392 IMPRESS™ Battery Reader $250.00
Note:  This device does not charge batteries

X X X X X RLN6433 Travel Charger (includes voltage regulated lighter adapter, custom charger base, coil cord and mounting bracket) $95.00

X X X X X NNTN7616 IMPRESS Vehicular Charger $380.00
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Chargers continued: 

X X X X X NNTN7676 Fleet Management Release 1.0 NA (DVD) $10.00

X X X X X HKVN4036 NA Fleet Management License Key (Entitlement ID) $489.00

X X X X X NNTN8045 Fleet Management Single-Unit Charger Interface Unit $35.00

X X X X X NNTN7677 Fleet Management Multi-Unit Charger Interface Unit $80.00

X X X X X DS2585039 ACER: AR3610 - Desktop - Ultra-Slim Desktop $550.00

X X X X X DS1880463 DIGI International: Digi Hubport/7c 7 Port USB 2.0 Hub $210.00

X X X X X DS1742079 DIGI International: Digi Hubport/4c 4 Port USB 2.0 Hub $165.00

X X X X X DS2554798 ACER: Win XP Home Edition (SP3) Micro Works 8.5, Micro Office Home & Student 2007 $330.00

Earpieces:

X X X X X RLN5878 Receive Only Surveillance Kit, Black (single-wire) - Intrinsically Safe (FM) $40.00

X X X X X RLN5879 Receive Only Surveillance Kit, Beige (single-wire) - Intrinsically Safe (FM) $40.00

X X X X X RLN5880 IMPRES 2 Wire Surveillance Kit, Black - Intrinsically Safe (FM) $105.00

X X X X X RLN5881 IMPRES 2 Wire Surveillance Kit, Beige  - Intrinsically Safe (FM) $105.00

X X X X X RLN5882 IMPRES 2 Wire Surveillance Kit with Clear Comfortable Acoustic Tube, $122.00
Black - Intrinsically Safe (FM)

X X X X X RLN5883 IMPRES 2 Wire Surveillance Kit with Clear Comfortable Acoustic Tube, $122.00
Beige - Intrinsically Safe (FM)

X X X X X PMLN5097 IMPRES 3 Wire Surveillance Kit, Black - Intrinsically Safe (FM) $165.00

X X X X X PMLN5106 IMPRES 3 Wire Surveillance Kit, Beige - Intrinsically Safe (FM) $165.00

X X X X X PMLN5111 IMPRES 3 Wire Surveillance Kit, with Translucent Tube, Black - Intrinsically Safe (FM) $173.00

X X X X X PMLN5112 IMPRES 3 Wire Surveillance Kit, with Translucent Tube, Beige - Intrinsically Safe (FM) $173.00

X X X X X RLN4760 Small Custom Earpiece, Right Ear for Surveillance Kits $20.50

X X X X X RLN4761 Medium Custom Earpiece, Right Ear Surveillance Kits $20.50

X X X X X RLN4762 Large Custom Earpiece, Right Ear Surveillance Kits $20.50

X X X X X RLN4763 Small Custom Earpiece, Left Ear Surveillance Kits $20.50

X X X X X RLN4764 Medium Custom Earpiece, Left Ear Surveillance Kits $20.50X X X X X RLN4764 Medium Custom Earpiece, Left Ear Surveillance Kits $20.50

X X X X X RLN4765 Large Custom Earpiece, Left Ear Surveillance Kits $20.50

X X X X X RLN5886 Surveillance Low Noise Kit (includes (1) rubber eartip for low noise environments) $20.00

X X X X X RLN5887 Surveillance Extreme Noise Kit (includes (2) foam earplugs for high noise environments) $32.00

X X X X X RLN4941 Receive-Only Earpiece with translucent tube, rubber eartip and 3.5mm plug $58.00

(for use with Remote Speaker Microphone - Intrinsically Safe (FM))

X X X X X AARLN4885 Receive-Only Foam Earbud with 3.5mm plug to be used with Remote Speaker Microphone - $25.00
Intrinsically Safe (FM)

X X X X X WADN4190 Receive-Only Flexible Earpiece with 3.5mm plug to be used with the Remote Speaker Microphone $43.00

X X X X X PMLN4620 D-Shell Receive Only Earpiece with 3.5mm plug to be used with Remote Speaker Microphone - $19.00
Intrinsically Safe (FM)

X X X X NNTN8125 Wireless Accessory Kit, Standard Pair, 12in Cable $239.00

(Not compatible with SMARTNET/Privacy Plus, Connect Plus, or LTR/PassPort modes of operation)

X X X X NNTN8126 Wireless Accessory Kit, Standard Pair, 9.5in Cable $239.00

(Not compatible with SMARTNET/Privacy Plus, Connect Plus, or LTR/PassPort modes of operation)

X X X X NNTN8127 Wireless Accessory Kit, Standard Pair $112.00

(Not compatible with SMARTNET/Privacy Plus, Connect Plus, or LTR/PassPort modes of operation)

X X X X 89409 HK200 Commercial Bluetooth Earpiece $44.00

(Not compatible with SMARTNET/Privacy Plus, Connect Plus, or LTR/PassPort modes of operation)

X X X X PMLN5712 Operation Critical Wireless Adapter (designed for radio software version R01.07.00 or later) $129.00

Please consider battery selection when using BT devices.  The additional current drawn will impact battery run time.

(Not compatible with SMARTNET/Privacy Plus, Connect Plus, or LTR/PassPort modes of operation)

X X X X X RLN6288 Replacement Earpiece with High Noise Kit Attached - Beige $28.00

X X X X X RLN6289 Replacement Earpiece with High Noise Kit Attached - Black $28.00

X X X X X RLN6279 Replacement Standard Earpiece - Black $14.00

X X X X X RLN6280 Replacement Standard Earpiece - Biege $14.00

X X X X X RLN6284 Replacement Earpiece with Low Noise Kit Attached - Beige $26.00

X X X X X RLN6285 Replacement Earpiece with Low Noise Kit Attached - Black $26.00

X X X X X 5080384F72 Replacement Foam Plugs - Pack of 50 (for use with RLN5887) - $47.25
Noise Reduction Rating = 24dB

X X X X X RLN6282 Replacement Ear Tips, Clear - Pack of 50 (for use with RLN5886) $45.00
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Mobiles - Page 2 XPR™ 4350
Date 1/3/12 VHF & UHF MOBILES

SUGGESTED RETAIL MODELS AND OPTIONS

MODEL NUMBER DESCRIPTION
MANUF SUGG   
RETAIL PRICE

BAND

SPLIT BAND PWR CHAN CATALOG MODEL 

XPR™ 4350 Numeric Display with GPS 

136-174 MHz VHF 1-25W 32 AAM27JNC9LA1_N (Numeric Display) $635

136-174 MHz VHF 25-45W 32 AAM27JQC9LA1_N (Numeric Display) $705

403-470 MHz UHF 1-25W 32 AAM27QNC9LA1_N (Numeric Display) $685

403-470 MHz UHF 25-40W 32 AAM27QPC9LA1_N (Numeric Display) $755

450-512 MHz UHF 1-40W 32 AAM27TRC9LA1_N (Numeric Display) $755

FCC INFORMATION:  UHF 25W: ABZ99FT4081 /  UHF 40W: ABZ99FT4080,  VHF 25W:  ABZ99FT3083 / VHF 45W:  ABZ99FT3082, UHF2: ABZ99FT4083

Options:  TO COMPLETE AN ORDER YOU MUST MAKE ONE (1) CHOICE PER EACH STEP

MODEL NUMBER DESCRIPTION
MANUF SUGG   
RETAIL PRICE

STEP 1:

Microphone Choices:

STDMIC0563 Standard Compact Microphone (RMN5052) N/C

GA00036 Heavy Duty Microphone (RMN5053) $30.00

B71 Omit Microphone -$10.00

STEP 2:

Bracket Choices:

STDBRKT0563 Standard Mounting Bracket (Low Profile - RLN6076) N/C

B65 Omit Standard Mounting Bracket -$4.00

STEP 3:

Cable Choices: *

STDCBL0563 Standard Power Cable (HKN4191) N/C

B161 Omit Standard Power Cable -$8.00

* The Ignition Switch Cable (RKN4136) is required for installations using ignition sense.

STEP 4:

Shipping Box Choices:

STDPKG0563 Standard MOTOTRBO Model Box N/C

STEP 5:

Repair Service Advantage Choices:

STDRSA0563 Standard 2 Year Warranty + 1 Year Repair Service Advantage (3 years of Coverage) N/C

GA00164 Omit 1 Year Repair Service Advantage (Omitting this option would provide 2 years of Standard Warranty) -$11.00

GA00249 Repair Service Advantage Comprehensive $184.00

The XPR Series mobiles ship with a Standard 2-year parts and labor warranty.  Additionally, they ship standard with a 1- year Repair Service 
Advantage (RSA) option for 3 years of total coverage. The 1- year of RSA coverage can be omitted by selecting the GA00164 option, which would 
provide only 2 years of standard warranty coverage. Additional RSA options are also available in the General Options section. Local Services are not 
included, contact your Customer Support Manager to put units on a Local Support Contract. 

Provides 3 years of hardware repair coverage and chemical, liquid, and other physical damage on your Motorola portable and mobile 
subscriber radios. Comprehensive coverage starts from the first day the radio is put into use. Repairs will be made only at the 
designated Motorola repair depot. Local charges are not included. Motorola will pay inbound shipping charges only with use of the 
Motorola designated deliver service. Motorola will pay for outbound shipping via Motorola's normal shipping methods. No discounts are 
allowed on this option. 
This RSA Comprehensive option is provided at an $11 discount to override the existing 1-year RSA that is already tied to the 
radio.
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SUGGESTED RETAIL OPTIONS

MODEL NUMBER DESCRIPTION MANUF. SUGG. RETAIL PRICE 

MOTOTRBO Connect Plus Trunking Operation:

QA00588 Connect Plus Trunking Operation $25.00

HKLN4457 Connect Plus Trunking License $25.00

Notes:

1. Option QA00588 applicable only to MOTOTRBO digital capable models.

2. Option QA00588 requires MOTOTRBO CPS version 5.6 or higher.

3. Option QA00588 requires MOTOTRBO Option Board CPS (available in MOL Resource Center at no cost).

4. Connect Plus Trunking Operation requires:

a.  MOTOTRBO digital firmware release 1.06.30 or higher (included with factory option QA00588)

b. MOTOTRBO expansion card (included with factory option QA00588)

c. Connect Plus software (included with factory option QA00588)

d. Connect Plus software license (order HKLN4457 separately)

5. Please refer to the Fixed Equipment section for Connect Plus Trunking system information.

General Options: 

QA01227 Mobile User Guide CD Kit (HKLN4284) Includes User Guides in English and French Canadian N/C

QA01638 ADD: MOTOTRBO Expansion Card - Factory Installed (PMLN5496 50

6. Please refer to the Connect Plus System Planner and your Motorola ACES team representative for pre-sale support and system design 
considerations

An Entitlement ID (EID) will be delivered via e-mail to the address specified during order placement. Register and Activate the
Connect Plus license in the MOTOTRBO Connect Plus capable radios using MOTOTRBO CPS (version 5.6 or higher). 
Registration requires an internet connection. Multiple licenses can be ordered under the same line item.

MOTOTRBO Connect Plus is the next generation professional digital trunking communications solution that provides enhanced 
performance, productivity and value for two-way radio users. Please refer to the XRC 9000 Controller section (under Fixed 
Equipment) for more information on how to order Connect Plus trunking systems.

Includes MOTOTRBO Expansion Card (option QA01638) loaded with the Connect Plus firmware application. The discount included in 
the pricing of this option ($25 List) is to be applied towards the purchase of the Connect Plus license (HKLN4457A).  License 
HKLN4457A is required to Register and Activate the Connect Plus functionality in the radio and must be purchased separately from the 
QA00588 option (see details below).

QA01638 ADD: MOTOTRBO Expansion Card - Factory Installed (PMLN5496 50
* Option installs a blank expansion board inside the VHF and UHF MOTOTRBO radios
* Required for future migration to Connect Plus multi-site trunking (Q3 2010)
* This card can host 3rd party developed software applications.  Contact your seleted 3rd party vendor for
  compatibility verification!

The XPR Series mobiles ship with a standard 2-year parts and labor warranty. Additionally, they ship standard with a 

1-year Repair Service Advantage (RSA) option (formerly known as the Express Service Plus Plan). If you desire additional 
years of RSA, you may choose one of the following three options. Please note that these plans are in addition  to the 2-year 
standard warranty and 1 year RSA that ships standard with the unit. For example, if you order the G24, you will receive:
2 year standard warranty + 1 year RSA, PLUS 2 additional years of RSA for a total coverage of 5 years.

G400 Provides for 1 year of extended hardware coverage beginning after the 2 year standard warranty and 1 year of RSA $38.00
that ships standard with the unit for a total coverage period of 4 years. Repairs will be made only at the designate
Motorola repair depot. Local services are not included. Motorola will pay inbound shipping charges only with the us
of the Motorola designated delivery service. Motorola will pay for outbound shipping via Motorola's normal shipping
methods. No discounts are allowed on this option

G24 Provides for 2 years of extended hardware coverage beginning after the 2 year standard warranty and 1 year of RSA $73.00
that ships standard with the unit for a total coverage period of 5 years. Repairs will be made only at the designate
Motorola repair depot. Local services are not included. Motorola will pay inbound shipping charges only with the us
of the Motorola designated delivery service. Motorola will pay for outbound shipping via Motorola's normal shipping
methods. No discounts are allowed on this option

G398 Provides for 3 years of extended hardware coverage beginning after the 2 year standard warranty and 1 year of RSA $108.00
that ships standard with the unit for a total coverage period of 6 years. Repairs will be made only at the designate
Motorola repair depot. Local services are not included. Motorola will pay inbound shipping charges only with the us
of the Motorola designated delivery service. Motorola will pay for outbound shipping via Motorola's normal shipping
methods. No discounts are allowed on this option

Premium Software Feature: 

HKLN4429 Analog to Digital Software Upgrade (for use with Analog only radios) $116.67

Notes: 
Use this part number to purchase Entitlement ID's (EID) to Register and Activate the Digital features in Analog only radios. You will 
receive the EID via an e-mail. Register the Serial Numbers of the units, which will be upgraded, and Activate the features via the 
RVN5115 MOTOTRBO CPS. Internet connection is required during the registration, but the activation can be done offline.

MOTOTRBO Software Licenses are NOT transferable from one device to another. 
Once a software feature has been Registered and Activated in a radio, it can NOT be transferred to another radio.  If a radio unit is sen
for repairs to a Motorola repair service depot, and the unit is readable with CPS, it will be returned back with the same features enabled
as it had originally. If the radio cannot be read with CPS, it will be returned from repairs with only factory default settings, since the 
depot cannot verify the features, which were originally enabled. In this case, a call to Technical Support 800-927-2744 will be required 
to request a replacement license.
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SUGGESTED RETAIL MODELS AND OPTIONS

MODEL NUMBER DESCRIPTION
MANUF SUGG 
RETAIL PRICE

BAND

SPLIT BAND PWR CHAN CATALOG MODEL 

XPR™ 4550 Display with GPS

136-174 MHz VHF 1-25W 1000 AAM27JNH9LA1_N (Display with GPS) $805.00

136-174 MHZ VHF 25-45W 1000 AAM27JQH9LA1_N (Display with GPS) $870.00

403-470 MHz UHF 1-25W 1000 AAM27QNH9LA1_N (Display with GPS) $855.00

403-470 MHz UHF 25-40W 1000 AAM27QPH9LA1_N (Display with GPS) $920.00

450-512 MHz UHF 1-40W 1000 AAM27TRH9LA1_N (Display with GPS) $920.00

FCC INFORMATION:  UHF 25W: ABZ99FT4081, UHF 40W: ABZ99FT4080, VHF 25W:  ABZ99FT3083, VHF 45W: ABZ99FT3082, UHF2: ABZ99FT4083

Options:  TO COMPLETE AN ORDER YOU MUST MAKE ONE (1) CHOICE PER EACH STEP

MODEL NUMBER DESCRIPTION

STEP 1:

Microphone Choices:

STDMIC0038 Standard Compact Microphone (RMN5052) N/C

GA00037 Enhanced Keypad Microphone (RMN5065) $70.00

GA00036 Heavy Duty Microphone (RMN5053) $30.00

B71 Omit Microphone -$10.00

STEP 2:

Bracket Choices:

STDBRKT0038 Standard Mounting Bracket (Low Profile - RLN6076) N/C

B65 Omit Standard Mounting Bracket -$4.00

STEP 3:

Cable Choices: *

STDCBL0038 Standard Power Cable (HKN4191) N/C

MANUF SUGG   RETAIL 
PRICE

STDCBL0038 Standard Power Cable (HKN4191) N/C

B161 Omit Standard Power Cable -$8.00

* The Ignition Switch Cable (RKN4136) is required for installations using ignition sense.

STEP 4:

Shipping Box Choices:

STDPKG0038 Standard Model Box N/C

STEP 5:

Repair Service Advantage Choices:

STDRSA0038 Standard 2 Year Warranty + 1 Year Repair Service Advantage (3 years of Coverage) N/C

GA00164 Omit 1 Year Repair Service Advantage (Omitting this option would provide 2 years of Standard Warranty) -$11.00

GA00249 Repair Service Advantage Comprehensive $184.00

The XPR Series mobiles ship with a Standard 2-year parts and labor warranty.  Additionally, they ship standard with a 1- year Repair Service Advantage 
(RSA) option for 3 years of total coverage. The 1- year of RSA coverage can be omitted by selecting the GA00164 option, which would provide only 2 years 
of standard warranty coverage. Additional RSA options are also available in the General Options section. Local Services are not included, contact your 
Customer Support Manager to put units on a Local Support Contract. 

Provides 3 years of hardware repair coverage and chemical, liquid, and other physical damage on your Motorola portable and mobile subscriber 
radios. Comprehensive coverage starts from the first day the radio is put into use. Repairs will be made only at the designated Motorola repair 
depot. Local charges are not included. Motorola will pay inbound shipping charges only with use of the Motorola designated deliver service. 
Motorola will pay for outbound shipping via Motorola's normal shipping methods. No discounts are allowed on this option. 
This RSA Comprehensive option is provided at an $11 discount to override the existing 1-year RSA that is already tied to the radio
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SUGGESTED RETAIL OPTIONS

MODEL NUMBER DESCRIPTION MANUF. SUGG. RETAIL PRICE 

MOTOTRBO Connect Plus Trunking Operation:

QA00588 Connect Plus Trunking Operation $25.00

HKLN4457 Connect Plus Trunking License $25.00

Notes:

1. Option QA00588 applicable only to MOTOTRBO digital capable models.

2. Option QA00588 requires MOTOTRBO CPS version 5.6 or higher.

3. Option QA00588 requires MOTOTRBO Option Board CPS (available in MOL Resource Center at no cost).

4. Connect Plus Trunking Operation requires:

a.  MOTOTRBO digital firmware release 1.06.30 or higher (included with factory option QA00588)

b. MOTOTRBO expansion card (included with factory option QA00588)

c. Connect Plus software (included with factory option QA00588)

d. Connect Plus software license (order HKLN4457 separately)

5. Please refer to the Fixed Equipment section for Connect Plus Trunking system information.

General Options: 

QA01227 Mobile User Guide CD Kit (HKLN4284) Includes User Guides in English and French Canadian N/C

QA01638 ADD: MOTOTRBO Expansion Card - Factory Installed (PMLN5496) $50.00
* Option installs a blank expansion board inside the VHF and UHF MOTOTRBO radios
* Required for future migration to Connect Plus multi-site trunking (Q3 2010)
* This card can host 3rd party developed software applications.  Contact your selected 3rd party vendor for

MOTOTRBO Connect Plus is the next generation professional digital trunking communications solution that provides enhanced 
performance, productivity and value for two-way radio users. Please refer to the XRC 9000 Controller section (under Fixed Equipment) for 
more information on how to order Connect Plus trunking systems.

An Entitlement ID (EID) will be delivered via e-mail to the address specified during order placement. Register and Activate the 
Connect Plus license in the MOTOTRBO Connect Plus capable radios using MOTOTRBO CPS (version 5.6 or higher). 
Registration requires an internet connection. Multiple licenses can be ordered under the same line item.

6. Please refer to the Connect Plus System Planner and your Motorola ACES team representative for pre-sale support and system design 
considerations

Includes MOTOTRBO Expansion Card (option QA01638) loaded with the Connect Plus firmware application. The discount included in the 
pricing of this option ($25 List) is to be applied towards the purchase of the Connect Plus license (HKLN4457A).  License HKLN4457A is 
required to Register and Activate the Connect Plus functionality in the radio and must be purchased separately from the QA00588 option 
(see details below).

p y p pp y p y
  compatibility verification!

QA01839 $122.00

Notes:

2) Scholer-Johnson LTR/PassPort application requires winSJIppTRBO programming software.

3) MOTOTRBO radios require firmware R01.06 version or higher. 

4) Field installation of Expansion Card board in mobile units requires Mobile Option Board Interface Kit (HLN7001A).

5) Scholer-Johnson LTR/PassPort application is available only for Alpha Numeric Display portable and mobile models.

6) Scholer-Johnson LTR/PassPort application is compatible with FM equipped portables.

7) MDC signaling is not currently available in Scholer-Johnson application conventional or LTR modes of operation.

8) Quik-Call II signaling is not currently available in Scholer-Johnson application conventional or LTR modes of operation.

9) Expansion Card draws additional current from radio battery so using a higher capacity battery may be required.

11) For Technical support on the Scholer-Johnson application please contact Scholer-Johnson Inc. at 407-645-5093.

G400 Provides for 1 year of extended hardware coverage beginning after the 2 year standard warranty and 1 year of RSA $38.00
that ships standard with the unit for a total coverage period of 4 years. Repairs will be made only at the designate
Motorola repair depot. Local services are not included. Motorola will pay inbound shipping charges only with the us
of the Motorola designated delivery service. Motorola will pay for outbound shipping via Motorola's normal shipping
methods. No discounts are allowed on this option.

G24 Provides for 2 years of extended hardware coverage beginning after the 2 year standard warranty and 1 year of RSA $73.00
that ships standard with the unit for a total coverage period of 5 years. Repairs will be made only at the designated
Motorola repair depot. Local services are not included. Motorola will pay inbound shipping charges only with the use
of the Motorola designated delivery service. Motorola will pay for outbound shipping via Motorola's normal shipping 
methods. No discounts are allowed on this option.

G398 Provides for 3 years of extended hardware coverage beginning after the 2 year standard warranty and 1 year of RSA $108.00
that ships standard with the unit for a total coverage period of 6 years. Repairs will be made only at the designated
Motorola repair depot. Local services are not included. Motorola will pay inbound shipping charges only with the use
of the Motorola designated delivery service. Motorola will pay for outbound shipping via Motorola's normal shipping 
methods. No discounts are allowed on this option.

The XPR Series mobiles ship with a standard 2-year parts and labor warranty. Additionally, they ship standard with a 1-year Repair Service Advantage (RSA) option 
(formerly known as the Express Service Plus Plan). If you desire additional years of RSA, you may choose one of the following three options. Please note that these 
plans are in addition to the 2-year standard warranty and 1 year RSA that ships standard with the unit. For example, if you order the G24, you will receive: 2 years 
standard warranty + 1 year RSA, PLUS 2 additional years of RSA for a total coverage of 5 years. 

1) Scholer-Johnson LTR/PassPort application now runs on the MOTOTRBO Expansion Card. The 
application is compatible with both Classic and Enhanced PassPort operation.

10) To purchase aftermarket Scholer-Johnson LTR/PassPort application and winSJIppTRBO programming software please contact Scholer-
Johnson Inc. at 407-645-5093.

LTR/PassPort Enhanced Operation - Factory Installed.
Option includes installation of MOTOTRBO Expansion Card and Scholer-Johnson software application
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SUGGESTED RETAIL OPTIONS

MODEL NUMBER DESCRIPTION MANUF. SUGG. RETAIL PRICE 

Premium Software Feature: 

HKLN4429 Analog to Digital Software Upgrade (for use with Analog only radios) $116.67

Notes: 
Use this part number to purchase Entitlement ID's (EID) to Register and Activate the Digital features in Analog only radios. You will receive 
the EID via an e-mail. Register the Serial Numbers of the units, which will be upgraded, and Activate the features via the RVN5115 
MOTOTRBO CPS. Internet connection is required during the registration, but the activation can be done offline.

MOTOTRBO Software Licenses are NOT transferable from one device to another. 
Once a software feature has been Registered and Activated in a radio, it can NOT be transferred to another radio.  If a radio unit is sent for 
repairs to a Motorola repair service depot, and the unit is readable with CPS, it will be returned back with the same features enabled, as it 
had originally. If the radio cannot be read with CPS, it will be returned from repairs with only factory default settings, since the depot cannot 
verify the features, which were originally enabled. In this case, a call to Technical Support 800-927-2744 will be required to request a 
replacement license.
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SUGGESTED RETAIL MODELS & OPTIONS

BAND MANUF.SUGG   

SPLIT BAND PWR CATALOG MODEL RETAIL PRICE   

XPR™ 4380 Numeric Display

806-941 MHz
800/
900

10-35W (800) 
10-30W (900) 32 AAM27UMC9LB1_N (Numeric Display) $805.00

XPR™ 4580 Display

806-941 MHz
800/
900

10-35W (800) 
10-30W (900) 240 AAM27UMH9LB1_N  (Display) $970.00

FCC INFORMATION  109AB-99FT5010

Options:  TO COMPLETE AN ORDER YOU MUST MAKE ONE (1) CHOICE PER EACH STEP

MODEL NUMBER DESCRIPTION

STEP 1:
System Choices:

QA01639 ALT: SMARTNET® / Privacy Plus™ Trunking -$116.67

NOTE: This option replaces the MOTOTRBO digital firmware with legacy trunking software
for migration purposes. Digital capability may be added back in the field when ready to
migrate to digital via CPS version 5.5 or later and software license HKLN4429A.  
See Note #3 in General Notes Section below.

NOTE: For the Digital Conventional operation system software version of this radio, see QA01640 on pg 11

STEP 2:

Microphone Choices:

STDMIC0475 Standard Compact Microphone (RMN5052) N/C

GA00036 Heavy Duty Microphone (RMN5053) $30.00

GA00475 Enhanced Keypad Microphone (RMN5065) $70.00

B71 Omit Microphone -$10.00

STEP 3:

Bracket Choices:

STDBRKT0475 Standard Mounting Bracket (Low Profile - RLN6076) N/C

B65 Omit Standard Mounting Bracket -$4.00

STEP 4

MANUF SUGG   RETAIL 
PRICE

Conv. CH or 
Trunked 

Personality

STEP 4:

Cable Choices: *  

STDCBL0475 Standard Power Cable (HKN4191) N/C

B161 Omit Standard Power Cable -$8.00

* The Ignition Switch Cable (RKN4136) is required for installations using ignition sense.

STEP 5:

Repair Service Advantage Choices:

STDRSA0475 Standard 2 Year Warranty + 1 Year Repair Service Advantage (3 years of Coverage) N/C

GA00164 Omit 1 Year Repair Service Advantage (Omitting this option would provide 2 years of Standard Warranty) -$11.00

GA00249 Repair Service Advantage Comprehensive $184.00

The XPR Series mobiles ship with a Standard 2-year parts and labor warranty.  Additionally, they ship standard with a 1- year Repair Service Advantage 
(RSA) option for 3 years of total coverage. The 1- year of RSA coverage can be omitted by selecting the GA00164 option, which would provide only 2 
years of standard warranty coverage. Additional RSA options are also available in the General Options section. Local Services are not included, contact 
your Customer Support Manager to put units on a Local Support Contract. 

Provides 3 years of hardware repair coverage and chemical, liquid, and other physical damage on your Motorola portable and mobile 
subscriber radios. Comprehensive coverage starts from the first day the radio is put into use. Repairs will be made only at the designated 
Motorola repair depot. Local charges are not included. Motorola will pay inbound shipping charges only with use of the Motorola designate
deliver service. Motorola will pay for outbound shipping via Motorola's normal shipping methods. No discounts are allowed on this option. 
This RSA Comprehensive option is provided at an $11 discount to override the existing 1-year RSA that is already tied to the 
radio.
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SUGGESTED RETAIL OPTIONS

MODEL NUMBER DESCRIPTION MANUF. SUGG. RETAIL PRICE  

General Options:

QA01424 Mobile User Guide CD Kit for SMARTNET® / Privacy Plus™ (HKLN4410) in English and French Canadian N/C

The XPR Series portables ship with a standard 2-year parts and labor warranty. Additionally, they ship standard with a 
1-year Repair Service Advantage (RSA) option (formerly known as the Express Service Plus Plan). If you desire additional 
years of RSA, you may choose one of the following three options. Please note that these plans are in addition  to the 2-year
standard warranty and 1 year RSA that ships standard with the unit. For example, if you order the G24, you will receive:
2 years standard warranty + 1 year RSA, PLUS 2 additional years of RSA for a total coverage of 5 years. 

G400 Provides for 1 year of extended hardware coverage beginning after the 2 year standard warranty and 1 year of RSA $38.00
that ships standard with the unit for a total coverage period of 4 years. Repairs will be made only at the designate
Motorola repair depot. Local services are not included. Motorola will pay inbound shipping charges only with the us
of the Motorola designated delivery service. Motorola will pay for outbound shipping via Motorola's normal shipping
methods. No discounts are allowed on this option

G24 Provides for 2 years of extended hardware coverage beginning after the 2 year standard warranty and 1 year of RSA $73.00
that ships standard with the unit for a total coverage period of 5 years. Repairs will be made only at the designate
Motorola repair depot. Local services are not included. Motorola will pay inbound shipping charges only with the us
of the Motorola designated delivery service. Motorola will pay for outbound shipping via Motorola's normal shipping
methods. No discounts are allowed on this option

G398 Provides for 3 years of extended hardware coverage beginning after the 2 year standard warranty and 1 year of RSA $108.00
that ships standard with the unit for a total coverage period of 6 years. Repairs will be made only at the designate
Motorola repair depot. Local services are not included. Motorola will pay inbound shipping charges only with the us
of the Motorola designated delivery service. Motorola will pay for outbound shipping via Motorola's normal shipping
methods. No discounts are allowed on this option

Premium Software Features:

HKLN4429 Analog to Digital Software Upgrade (for use with Analog only and 800/900MHz radios after Digital firmware conversion) $116.67
Notes: 
Use this part number to purchase Entitlement ID's (EID) to Register and Activate the Digital features in Analog only and 800/900MHZ 
radios after Digital firmware conversion. You will receive the EID via an e-mail. Register the Serial Numbers of the units, which will be 
upgraded, and Activate the features via the RVN5115 MOTOTRBO CPS.

MOTOTRBO Software Licenses are NOT transferable from one device to another. 
Once a software feature has been Registered and Activated in a radio, it can NOT be transferred to another radio.  If a radio unit is sent 
for repairs to a Motorola repair service depot, and the unit is readable with CPS, it will be returned back with the same features enabled, as
it had originally. If the radio cannot be read with CPS, it will be returned from repairs with only factory default settings, since the depot 
cannot verify the features, which were originally enabled. In this case, a call to Technical Support 800-927-2744 will be required to request 

l t li

General Notes:

1) XPR 4580 / XPR 4380 mobiles are upgradeable to MOTOTRBO digital trunking via a software flash - no additional hardware required.

2) SMARTNET/Privacy Plus Operation  and Digital Operation not supported simultaneously.

3) To Convert a Smartnet radio to Digital firmware, use CPS version 5.5 or latter, and the Device Conversion Packages 3600 Baud Trunking to MOTOTRBO 
    Digital Firmware from MOL. After the Conversion, the radios will DEFAULT TO ANALOG ONLY features. 

To Enable the Digital features - purchase the Analog to Digital Upgrade licenses HKLN4429A at quantity equal to the number of radios that will be Converted. It’s 
recommended to purchase the licenses before beginning the conversion, to avoid down time. It usually takes up to 24 hours, between the time when the 
Software license order is placed and the e-mail with license Entitlement ID, is received.

a replacement license.
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SUGGESTED RETAIL MODELS & OPTIONS

MODEL NUMBER DESCRIPTION
MANUF SUGG 
RETAIL PRICE

BAND

SPLIT BAND PWR CHAN CATALOG MODEL 

XPR™ 4380 Numeric Display with GPS

806 - 941 MHz
800/
900

10-35W (800)
10-30W (900) 32 AAM27UMC9LB1_N (Numeric Display with GPS) $805.00

XPR™ 4580 Display with GPS

806 - 941 MHz
800/
900

10-35W (800)
10-30W (900) 1000 AAM27UMH9LB1_N (Display with GPS) $970.00

FCC INFORMATION: ABZ-99FT5010

Options:  TO COMPLETE AN ORDER YOU MUST MAKE ONE (1) CHOICE PER EACH STEP

MODEL NUMBER DESCRIPTION
MANUF SUGG   
RETAIL PRICE

STEP 1:

System Choices:

QA01640 ALT: Digital Conventional Operation N/C

QA01839 $72.00

Notes:

2) Scholer-Johnson LTR/PassPort application requires winSJIppTRBO programming software.

3) MOTOTRBO radios require firmware R01.06 version or higher. 

4) Field installation of Expansion Card board in mobile units requires Mobile Option Board Interface Kit (HLN7001A).

5) Scholer-Johnson LTR/PassPort application is available only for Alpha Numeric Display portable and mobile models.

6) Scholer-Johnson LTR/PassPort application is compatible with FM equipped portables.

7) MDC signaling is not currently available in Scholer-Johnson application conventional or LTR modes of operation.

8) Quik-Call II signaling is not currently available in Scholer-Johnson application conventional or LTR modes of operation.

9) Expansion Card draws additional current from radio battery so using a higher capacity battery may be required.

LTR/PassPort Enhanced Operation - Factory Installed. Option includes installation of Scholer-Johnson software
application. MOTOTRBO Expansion card is standard on 800/900 MHz models. The radio ships with DIGITAL
mode of operation (QA01640) when ordering this option.

1) Scholer-Johnson LTR/PassPort application now runs on the MOTOTRBO Expansion Card. The application is 
compatible with both Classic and Enhanced PassPort operation.

For the SMARTNET® / Privacy Plus™ system option, refer to option QA01639 in the XPR 4380 / XPR 4580 SMARTNET® / 
Privacy Plus™ mobiles page.

11) For Technical support on the Scholer-Johnson application please contact Scholer-Johnson Inc. at 407-645-5093.

12) Scholer-Johnson LTR/PassPort application is not available with SMARTNET/Privacy Plus radio software option.

STEP 2:

Microphone Choices:

GA00475 Enhanced Keypad Microphone (RMN5065) $70.00

GA00036 Heavy Duty Microphone (RMN5053) $30.00

B71 Omit Microphone -$10.00

STEP 3:

Bracket Choices:

STDBKT0475 Standard Mounting Bracket (Low Profile - RLN6076) N/C

B65 Omit Standard Mounting Bracket -$4.00

STEP 4:

Cable Choices: *

STDCBL0475 Standard Power Cable (HKN4191) N/C

B161 Omit Standard Power Cable -$8.00

* The Ignition Switch Cable (RKN4136) is required for installations using ignition sense.

STEP 5:

Repair Service Advantage Choices:

STDRSA0475 Standard 2 Year Warranty + 1 Year Repair Service Advantage (3 years of Coverage) N/C

GA00164 Omit 1 Year Repair Service Advantage (Omitting this option would provide 2 years of Standard Warranty) -$11.00

GA00249 Repair Service Advantage Comprehensive $184.00
Provides 3 years of hardware repair coverage and chemical, liquid, and other physical damage on your Motorola portable and mobile subscriber radios. 
Comprehensive coverage starts from the first day the radio is put into use. Repairs will be made only at the designated Motorola repair depot. Local 
charges are not included. Motorola will pay inbound shipping charges only with use of the Motorola designated deliver service. Motorola will pay for 
outbound shipping via Motorola's normal shipping methods. No discounts are allowed on this option. 
This RSA Comprehensive option is provided at an $11 discount to override the existing 1-year RSA that is already tied to the radio.

The XPR Series mobiles ship with a Standard 2-year parts and labor warranty.  Additionally, they ship standard with a 1- year Repair Service Advantage (RSA) 
option for 3 years of total coverage. The 1- year of RSA coverage can be omitted by selecting the GA00164 option, which would provide only 2 years of 
standard warranty coverage. Additional RSA options are also available in the General Options section. Local Services are not included, contact your Customer 
Support Manager to put units on a Local Support Contract. 

10) To purchase aftermarket Scholer-Johnson LTR/PassPort application and winSJIppTRBO programming software please contact Scholer-
Johnson Inc. at 407-645-5093.
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SUGGESTED RETAIL OPTIONS

MODEL NUMBER DESCRIPTION MANUF. SUGG. RETAIL PRICE 

MOTOTRBO Connect Plus Trunking Operation:

QA00588 Connect Plus Trunking Operation -$25.00

HKLN4457 Connect Plus Trunking License $25.00

Notes:

1. Option QA00588 applicable only to MOTOTRBO digital capable models.

2. Option QA00588 requires MOTOTRBO CPS version 5.6 or higher.

3. Option QA00588 requires MOTOTRBO Option Board CPS (available in MOL Resource Center at no cost).

4. Connect Plus Trunking Operation requires:

a.  MOTOTRBO digital firmware release 1.06.30 or higher (included with factory option QA00588)

b. MOTOTRBO expansion card (included in 800/900MHz units)

c. Connect Plus software (included with factory option QA00588)

d. Connect Plus software license (order HKLN4457 separately)

5. Please refer to the Fixed Equipment section for Connect Plus Trunking system information.

General Options: 

QA01227 Mobile User Guide CD Kit (HKLN4284) Includes User Guides in English and French Canadian N/C

The XPR Series mobiles ship with a standard 2-year parts and labor warranty. Additionally, they ship standard with a 

Includes factory loading of the Connect Plus firmware application.  The discount included in the pricing of this option is to be applied towards the 
purchase of the Connect Plus license (HKLN4457A).  The MOTOTRBO Expansion Card is already included standard in 800/900MHz units.  
License HKLN4457A is required to Register and Activate the Connect Plus functionality in the radio and must be purchased separately from the 
QA00588 option (see details below).

MOTOTRBO Connect Plus is the next generation professional digital trunking communications solution that provides enhanced performance, 
productivity and value for two-way radio users. Please refer to the XRC 9000 Controller section (under Fixed Equipment) for more information 
on how to order Connect Plus trunking systems.

6. Please refer to the Connect Plus System Planner and your Motorola ACES team representative for pre-sale support and system design 
considerations

An Entitlement ID (EID) will be delivered via e-mail to the address specified during order placement. Register and Activate the 
Connect Plus license in the MOTOTRBO Connect Plus capable radios using MOTOTRBO CPS (version 5.6 or higher). 
Registration requires an internet connection. Multiple licenses can be ordered under the same line item.

The XPR Series mobiles ship with a standard 2 year parts and labor warranty. Additionally, they ship standard with a 

1-year Repair Service Advantage (RSA) option (formerly known as the Express Service Plus Plan). If you desire additional 
years of RSA, you may choose one of the following three options. Please note that these plans are in addition  to the 2-year 
standard warranty and 1 year RSA that ships standard with the unit. For example, if you order the G24, you will receive:
2 year standard warranty + 1 year RSA, PLUS 2 additional years of RSA for a total coverage of 5 years.

G400 Provides for 1 year of extended hardware coverage beginning after the 2 year standard warranty and 1 year of RSA $38.00
that ships standard with the unit for a total coverage period of 4 years. Repairs will be made only at the designate
Motorola repair depot. Local services are not included. Motorola will pay inbound shipping charges only with the us
of the Motorola designated delivery service. Motorola will pay for outbound shipping via Motorola's normal shipping
methods. No discounts are allowed on this option.

G24 Provides for 2 years of extended hardware coverage beginning after the 2 year standard warranty and 1 year of RSA $73.00
that ships standard with the unit for a total coverage period of 5 years. Repairs will be made only at the designated
Motorola repair depot. Local services are not included. Motorola will pay inbound shipping charges only with the use
of the Motorola designated delivery service. Motorola will pay for outbound shipping via Motorola's normal shipping 
methods. No discounts are allowed on this option.

G398 Provides for 3 years of extended hardware coverage beginning after the 2 year standard warranty and 1 year of RSA $108.00
that ships standard with the unit for a total coverage period of 6 years. Repairs will be made only at the designated
Motorola repair depot. Local services are not included. Motorola will pay inbound shipping charges only with the use
of the Motorola designated delivery service. Motorola will pay for outbound shipping via Motorola's normal shipping 
methods. No discounts are allowed on this option.




